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OAOKAHPQMENH EZYMNHPETHZH NEAATQN
— 360° CUSTOMER SERVICE

Hpepopnvia AisEaywync: 05/10/2021 (08:45 — 17:15)
NoAn kai Xopog AisEaymyng: AEUK®WOia - Zevodoyeio «CLEOPATRA>»

AHAQZH
ZYMMETOXHZ
NATHZTE EAQ

7 : = O1 neAdTec éAkovTal ano unaAAnAoug ol onoiol £X0UV 0WaTN OTACN
"'; A’ W [ / ooov agopd Tnv €€unnpétnon nedatwv. Adyw TOU €vTovou
\ CUSTOMER avTaywviopou, Ta npoiovta r unnpecie poialouv TOGO MNOAU
4 METAEU Touc, nou eival dUoKoAo va diagoponoinbouv oTa paTia

8 /USERVICE )y~

Twv neAatwv. TMa 1o AOyo auTo, n EuUNNPETNON €ival ONUAVTIKOG
9 QUAL]TY napayovTag yia pia enixeipnon nou BéAel va Eexwpidel.
' SUPPORT EninpdoBeTa, Aappavovrag undyn Tnv ouvexn €EENIEN TNG ENOXNG

N
/€l ' i Aoyiag 6cov agopa
NDLY }@ uag, ivai anapaitnT N a€lonoinan Tng Texvoloyiag 6o
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Tnv €€unnpetnon Tou neAatn. O1 VeEEC TEXVOAOYIEC £XOUV ThV

\ % HELP duvaTtoTnTa va OnMIoUPYNOOUV KavoUpPIEG Kal OUYKAOVIOTIKEG
pEBOdOUC €EunnpéTnong, Bétovrac pahiota ‘oto naixvidl’ Tnv

\" auToeEUNNPETNON TOU NEAATN.
TO OUYKEKPIYEVO EMIPOPPWTIKO NpOypaupa dev €Enyei anAwg Ti

eival I'IOIOTIKF] etunnpeTnon, aA\a avaAuel oe BAB0G TNV OAOKANPWHEVN €EUNNPETNON TWV NEAATWV MOU
anarteital oTI¢ pEPEC pag (360° Customer Service).

MeTa TnV 0AOKARP®WON TOU NPOoYypAaHHAToG o1 katapTi{opevol Oa gival o€ B¢on va:

e MEPIYPAPOUV TEXVIKEC KAl CUMNEPIPOPEG Ol OMoieC EENEPVOUV TIC NPOCTOOKIEC TwV NMEAATWV TOUC HE
evav eEalpeTikO, Povadikd kal dlaPopeTIKO TPOMO.

e evowpatwvouv Tnv dIaBEaiun Texvoloyia kal Ta Méoa AIKTUWONG OTIG EVEPYEIEG TOUG, €Tl WOTE Va
€€unnpeToUV TOUG NEAATEC TOUG KAAUTEPA ANO AVTAYWVIOTIKEC ETAIPEIEC.

e MpwTOTUNOUV O€ I0€EC, divovTag PE AUTO Tov TPOMO AOYO OTOUG NEAATEG va MIAOUV 0€ AAAOUG
UNoWNQPIoUG NEAATEC YIa TNV EUNEIPIA TOUG E TNV OUYKEKPIUEVN ETAIPEIQ.

e emdeikvUOUV TPOMOUG CGUMMNEPIPOPAG Ol Oroiol OUVTEAOUV oTnv dnuioupyia duvatwv EUNEIPIQV
ekunnpétnong.

e TPOMOMOINOOUV TIC UPIOTANEVEG MNOAITIKEG TOUG Kal va divouv Eugacn oTo after-sales service £T01 wWOTE
va €ival nio PIAIKoi NPoG TOUG NEAATEG TOUG,.

e Jivouv onuaacia oTNV E0WTEPIKA EEUNNPETNON NPOG TOUG GUVABEAPOUG, YIaTi HOVO HE auTd ToV TPOMO
0 neAAaTng Ba {noel pia oAokANpwHEVN Hovadikr ePnelpia.

e dnuIoupynoouv &va epyaciako nepiBariov oTo onoio oMol o epyaldpevol Ba viwmBouv evBouoiaopEvol
kal Ba £xouv uWnAA KivnTpa yia va npooPEPOUV UYWnAA nineda eEuUNNPETNONG OTOUG NEAATEG TOUG,

e avayvwpifouv 0TI akOun kai o€ NePIOdOUC KPIaNG o NEAATEG OV WAXVOUV TNV TIWM, aAAG TNV NoIOTNTA.

e avayvwpifouv nwg n TexvoAoyia a&lonoicital and NoAANEG eTalpeieg yia TNV eEUNNPETNON TOU NEAATN.

Mepiypa®n unowyn@iwv yia GUPHETOXN:

To npoypauua aneubuvetar o AlguBuvTikG, EnonTik0 kai Mpoownikd np®WTNG YPAHHNG TWV
Tunparwv Mapketivyk, NwAnocswv, EEunnpérnong MNeAat®v KAB®WG KAl O NPOCWNIKG AAAWV
TUNHATWV Nou eEUNNPETOUV eEMTEPIKOUG & ECWTEPIKOUG NEAATEG, N.X. AOYIOTNPIO YIA EI0NPAEEIC,
anoOnkn yia napadooeic, KAn.

ExnaideuTng:
To ev Adyw npoypappa Ba d1dda&el o kunplog Epneipoyvapovag kog MixaAng Maipdapng.

New®. MpiBa Ayevny 38 & AsAnyinpyn 3, 1066, T.0 21455, 1509 Asukwaia, KUnpog
T: +357 22889800 F: +357 22668630 E: chamber@ccci.org.cy W: www.ccci.org.cy


mailto:chamber@ccci.org.cy
http://www.ccci.org.cy/
https://forms.ccci.org.cy/customer-service/
https://forms.ccci.org.cy/customer-service/
https://forms.ccci.org.cy/customer-service/

\ r—f rd
o

)3 KYTIPIAKO
'7 EMIMOPIKO KAl
Lt / BIOMHXANIKO

> g/( SIS ENIMOP®OTIKO NPOrPAMMA KEBE

Aikaiopa ZuppeToxnG: €160 + €30.40 ®.M.A.
H npodiaypa®n Tou NnpoypappaToc eykpionke ano Tnv AvAA.
Enixopriynon AvAA > €84

NMooo MAnpwtéo oto KEBE > €106.40 (€76 + €30.40 ®IA)

AnA®OEIG ZUPHETOXNG:
O1 evdlapepOPEVOl NAapakalouvTal Onw¢ CUMNANPWOOUV NAEKTPOVIKA TN OXETIKN ONAWGON OUMMETOXNG
natwvrtag EAQ To apydTepo pExpl Tnv TpiTn 28 SenTepBpiou 2021.

H ripakTikii oUON Kai 0 TUMOG TOU rPOYPaILATOS BETOUV MEPIOPICLIOUS OTOV ApIBLO TWV OUULETOXWV, Vi’
auTo o1 aITriioeic Ba yivovralr OEKTEC LIE O€Ipd MPOTEPAIOTNTAC.

Aoyw TnG kardoraong pHe 1o Covid-19, Oa OéAape va 0ag evnHEPWOOUHE NwG 6a Tnpnolv
auoTnpa Ta anapaiTnTa HETPA yid TV NPOOTACIA TWV CUHHETEXOVTWV CUHP®VA HE TIG 0dnyieg
Tou Ynoupyeiou Yyegiag. H xpron npooTaTeuTIKAG HAOKAG Eival UNOXPEWTIKI.

Eniong anaiteital n karoxn E&iTe apvnTIKAG £pyacTnplakng e&€raong n eE€raong Taxeiag
avixveuong avriyovou yia Tnv acBéveia tou Covid-19 pe 1N deiyparoAnwia va Exel
NPAyHaTonoindei evrog TwV TEAEUTAIWV 72 WPV, EITE NICTONOINTIKO EJBOAIACHOU TOUAGXIOTOV
HE TN pia 300N kal VOOUHEVOU OTI £XEI NApEABEl SiaoTnHa TPIWV EBIOHAdWV HETA TV NHEPOUNVia
EHPOAIACHOU, EITE NICTONOINTIKO AVAPPWONG ano Tnv acdveia Tou COVID-19 kal VOOUHEVOU OTI
Oev £xel napEABel diaoTnpa €€l PNVOV ano Tnv NUEpopnvia deiygatoAnyiag TnG apxiKng Toug
0eTIkNG di1Ayvwong, €ite Tou WneiakoUu MoTtonoinTikou COVID 1nG Eupwnaikng ‘Evwong (EU
Digital Covid Certificate).

Ma nepioooTEPEC NANPOPOPIEC N DIEUKPIVIOEIGC UMNOPEITE va ENIKOIVWVEITE WY TNV ka. Zwn Mepidou,
Aerroupyo KEBE, ota TnA. 22889746/ 22889715, email: z.pieridou@ccci.org.cy.

Mg ekTipnon,
XpioTog Tavteheg
AvwTepog AsiToupyog KEBE

TPONOI NAHPQMHZ
1. Mg EniTayr) oto dvopa Tou KEBE
2. KatdBeon oToug nio katw Aoyapiacpoug:
TPANEZA KYNPOY EAAHNIKH TPANEZA
AP. AOTAPIAZMOQY: 0194-12-006537 AP. AOTAPIAZMOY: 121-01-013924-01
IBAN NO.: CY 16 0020 0194 000 000 12 0065 3700 IBAN NO.:
CY25005001210001210101392401
BIC: BCYPCY2N BIC: HEBACY2N
3. Méow TnG Ynnpeoiag JCC SMART natwvrag otov alvdeopo: https://www.jccsmart.com/e-
bill/32522039

TG WOCTREG TN AvAA HO TUXOUY TG OXEVINNG ENoanynanes.

o npoy g :'upl:uc ano v AVAALS. O) emXEIRRoeIs o Apxh Avér
FURPETEXOUV TOUPEVOUG TOUE, GF OO0 IKOVOITOInOY z
a 3t
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ANAAYTIKO NMPOrPAMMA

OAOKAHPQMENH ESYNMHPETHZH MNEAATQN - 360° CUSTOMER SERVICE
TPITH 05/10/2021

peG, « |[Aidapkeia* . .
Eqappoyng AvVAaAuon nePIEXOPEVOU

(Gpeg : (oNHEIOVETAI TO OEMPNTIKO KAl NPAKTIKO HEPOG) ERNCIDEUIIS

Ano | Meypi AenTa)

Eicaymyn Kal 0TOX0! TOU NpoypauparTog

AvanTUooovTag TRV IKAvoTNTa EUNNPETNONG NEAATAOV

o Ti xapaktnpilel Ta ATOMA MOU MNAPEXOUV UWNAO  €ninedo

€gunnpETNONG
08.45 | 10.45 | 2,00 o  Evronilovrag Ta keva I~:lll_)_(c'l')\nt;
aipdpng

NoG PNopoUHE va HETATPEYPOUHE TOUG IKAVOMOINHEVOUG NEAATEG HAG
OTOUG (PavaTIKOTEPOUG onadoUg TG ENIXEipNONG HaG;

o MMapouadiaon TexvIKWV JETA and NEPINTWOIAKEG HENETEG

o KaivoTopmvTag oTnv eEUNnpETNON NEAATWV

10.45 | 11.00 0,25 AiaAsippa

AvTiAnwn TNG PIAocoPiag Tou NeEAATn
e O1 NpoodOKIEC TOU MEAATN
e SulnTnon & Mapouciacn NApayovTwyv HECA anod EPEUVEC
MixaAng
KaOe smixeipnon €ival pia enixeipnon unnpeciov Maipapng
e e nola onueia dIapEPETE £OEIC ANo TOV AVTaywviouo oag;
e Twc Ba kaTapePeTe va diaPoponoindbeiTe oTa PATIA TWV NEAATMV;
e  Customer Care 360°

11.00 | 13.00 2,00

13.00 | 14.00 1.00 Fevpa

‘OAa gival epneipia
o TMwc Epeic 0TI Ta NPoIdVTA 1 UNNPECIEC oou divouv gunelpieg nou Ba
£NNPEACOUV TOUG NEAATEG OTN HEANOVTIKI TOUG CUMNEPIPOPA; MixaAng
e TMw¢ dnuIoUpYOUE Wia BeTIKA kal a§loPvnUOveUTn euneipia; Maipapng
o Mapouciaon NepINTWOIAKNC HEAETNG

14.00 | 15.30 1,50

ZugiTnon

15.30 | 15.45 0,25 AiaAeippa

ESunnpeTr@vTag and karaoTnpa / TNAepwvikwg / digital
e [lapouciaon TeXVIKwV yia KABE NepiNTwon
¢ [wc evowpatwveral n Texvohoyia kal Ta Social Media oTnv
egunnpETnon neAaTwy; MixaAng
15.45 | 17.15 | 1,50 . . . L . Maipapng
N®¢ a&loAoyoUHE TO NOCO EUXAPIOTNHEVOI €ival Ol NEAATEG HAG, HE TN
XPNon TnG Texvoloyiag;
e Tapouciaon epyaieinv PETpNONg

TeAika Zupnepaocpara / ASI0AGynon Zepivapiou

Aiapkeia 7,00
Karapriong 2
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