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To: All Interested Parties
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Subject: Pilot Survey on ADR and ARBITRATION: Practice & Preference

Dear Members,

We would like to inform you that the ICC Commission on Arbitration and ADR is sharing the Pilot
Survey on ADR and ARBITRATION: Practice & Preference.

The ICC Task Force on ADR and Arbitration aims to assist in the efficient resolution of disputes through
the study of how different ICC ADR services are being used and by evaluating practices of settlement
within the arbitration process.

To that end, the Task Force has developed a survey that seeks to understand preferences and practices
of ADR and Arbitration practitioners and users, including companies, states and state entities.

This short survey is a 30-minute survey!

The Survey is open until mid-August to anyone with experience in arbitration or other dispute resolution
services. All responses will be kept confidential.

Best regards,

Lia Riri
Secretary
Cyprus National Committee of the ICC
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