Evpwnaikdc Kavoviouoc GDPR
Kol
Napoxelc TnAEMLKOLVWVLWY

Kpiotia Xpiotou, NopLkoG

ErmikedaAng TURUotog

MNpootaoiag Katavolwtwy & Asdopgvwv
Nouwkng Ynnpeoiag Cyta & DPO OpiAou Cyta
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Mobile apps
Cyta webshop

Awadiktuo
2tabepn TnAedwvia
KwntA tnAedwvia

Yninpeoieg pAoéeviog
Mpoiovta Cloud
E¢ebikeupéva Epya

TnAeopoaon

DataPRO Event 26/2/2021 2




Avelpeon Eknaidevon |Awadaveia kot | Zuvepyaoiec [ Texvika Ko

KoL KoL Evhpnépwon - 2updwvisc | Opyavwtika
Opyavwon Evhpépwon | NeAatwv Acedopévwv | Métpa - KUKAOG
AedopEvwy ZUMpOpPwWONG
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AveUpeon ko kataypadn pong SedouEvwy

* Ava Yninpeoia/Mpoiov/Edpappoyn/Epyo

e Avad Zuvepyatn/MNpounBevtn (amootoAn
£pwTNUATOAOYILWV)

* Apxeio Apaotnplotntwyv Eneéepyaoiac (ApBpo 30)

e Erkatpomnoinon twv evnuepwoewv KevtpLknc
lotooeAidac kat HAekTpovikoU KataoTripatog

l‘l
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Evhuépwon/Exkmoaidbevon

Exnatbevon DPO

Evnuepwon AteuvBuvtikng Opadag
Exnaibevon Mpoowriikou
Eknaitbevon E€slbikevpevwy Opadwv

Evnuepwon kat Ekmaidevon Opadac Altoxeiplong
AvBpwrivou Auvapikou (HR Data)

Evnuepwon kat Ekmaidbevon Ouyatplkwy Kot 2uvoedeuevwy
Ovtotntwv Optdou Cyta

EowTtepLkOC ouvtoviopoc/AladLkaoiec
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@ cyta

Awadavera kat Evnuepwaon MeAatwyv

MoAttikn Mpootaocioc Asdopevwy
YuppBoAata medatwyv (Emikatlpormoinon)
2UYKaTABEOELC KOl ETULAOYEC TTEAATWV
Edappoyeg Kvntng

Cookies

EumAoutiopoc lotooeAidag

DataPRO Event 26/2/2021



MoAwtikn Mpootaociog AedSopeEvwy

€ Payyourbill [ Web SMS g4 Web Mail

2 loginto My Cyta -

Personal  Bysiness = About CYTA 21 My Cyta services

OCYta Telephony & Intemet | Mobile | TV | My Cyta | Support

Privacy Policy

Cyprus Telecommunications Authority (CYTA) is committed to protecting customers’ privacy. This Privacy Policy describes what information and Personal Data Cyta collects,
uses and processes about its customers and/or the users of its services and how this information and Personal Data is usad in the course of Cyia's business.

1. Customer Data

2. Traffic and Billing Data

3. Marketing

4. TV Data (Cytavision)

5. Mobile Applications and Internet Applications
6. Cookies Policy

7. General Customers’ Rights According to European Regulation 2016/679, (“GDPR") as from 25/5/2018

DataPRU tvent Zb/4/ZUZ1 /



EmloyEc kat mAnpodopnon meAdtn HE NAEKTPOVLKO TpOmo pEcw tou MyCyta

Elcobdo¢ tautonotnpévou MNeAdrtn @Cytﬂ

_ Personal Business About CYTA English ~ ™ Find a store
@Cyta Products & Services Support My Cyta Q R

The user
has to log in

Log in to My Cyta

Email

Password

Having trouble logging in?

Register Now

DataPRO Event 26/2/2021 8
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A
Elcob0¢ tavtonotnpévou MNeAdrn 0 cyta

I - ines About CYTA Engiish ~ = Find a store
chm FProducts & Services Support Ny Cyta O\ @

My Cyta > Account and Privacy Settings

Account and Privacy Settings Upon successful

verification all
options are

Manage your My Cyta .
) clickable /
(registration details, change password, remove service, terminate account) .
available to the
user

View your customer data

(customer info, iraffic data, data rights)

Manage your personal data and communications

(general Cyta communication, personalized services and recommendaticns, third party
communication)

DataPRO Event 26/2/2021



MpooBacn oto emtAeypévo medio yia e€aoknon
emAoywv (2° eninedo tavtonoinong NeAatn)

Secure Access to your Data
st | swp2 To access the data a 6 digit one time
For greater security, access to the specific data requires additional identification using your “My Cyia” account email. COd e is Se nt to t h e C u Sto m e r’s e m a i I .

Step 1: Please click on the button below in order to obtain the identification code on your

Mep 16/5/2019 2:56 pp
Cyta Security <no-reply-otp-security@cyta.com.cy>

Secure Access to your Data
To M¥XpoTopépou Xpiordgpopoc (9685)

Action Items

' cyta

Secure Access to your Data

Secure Access to your Data

Dear Customer,
Step 1 Step 2 I
To verify your identity and access your data please use the following identification code. which will be active for the nexdt 20 minutes (until
16052018 1515): ) . . - ) - - . . ]
) For greater security, access to the specific data requires additional identification using your “My Cyta" account email.
792657
If you have received this message by mistake (it is passible that another user may have inadvertently entered your email address). you do Step Z: Flease type the identification code that was sent to christoforos.christoforou@cyta.com.cy:

ot need to take any further action and you can ignore this message.

Cyta takes your account security very seriously. Please note that Cyta will never email you and ask you fo disclse or verify your My Cyta
password, credit card or banking account number. If you receive a suspicious email with a link to update your account information, do not
click on the link - instead, report the email to us for investigation.

Sincaraly,

S m

Telecommunications Str., Strovolos, P.O.Box 24620, GY-1386, Nicosia, Cyprus

Telephone: + 357 2270000, Telefax: + 357 22494840 Resend identification code

Copyright ® 2018 Cyta If you need help contact the Call Center at 132.

DataPRO Event 26/2/2021 10
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NpooBacn oto MyCyta péow Kivntou

1557 OB w a Dicrd 4 mo2% 1557 O B w & O atd B62% 1557 © @ w & O 6* 4 4 862% 1556 M@ OB - O 46* 4' 4 §62%
O @ cyta.com.cy/login @ : (O @ cyta.com.cy/mycyta ® : (O @ cytacom.cy/settings @ : O @ cyta.com.cy/settings @ :

@cyta =100 QA Wcyta =0 Q@ W®cyta =10 Q@

My Cyta > PuBploeig Aoyapiaopol kat IhiwTikng Zwhg

o B i R o Kalwoopioeg CC
2LVOEQT OTO /15 Lyla & christoforos.christoforou@cyta.com.cy PUGUIOEIC /\OYOplOOIJOU Kal

™ MNapaxoAovBnon NapayyeAuwv |6IUJTIKf]C anc

as PuBuioeic Aoy/pou kat ISiwtikAc Zwne

- MpoBoAn dedopévwy nedatn
Email

(Mnpoopieg neratn, dedopéva xivnong,
Sikawwpara dedopévwy)

NapaxkaAw oAokAnpwoe tn diadikacia

christoforos.christoforou@cyta.com.cy emBefalwane Tou KIvTod 000

Kwbikég NpooBaong

Awayeipion tov My Cyta
My Services 3
Zovbeon (mMAnpopopieg eyypagnc, aldayn Kwdixod

npoopaocng, apaipeon unnpeociag, TEPPATIONOS
Aoyapiaopou)

AvtipetwniZeg npépAnpa pe tnv npoéopacn )
— Ynnpeoieg Cytamobile

oov, >

i Y Awaxeipion npoowrnikwy dedopévwy Kat
Kave eyypagn Twpa XELpLon np L M

gmkowvwviag

NpooBeoe Kwvnto

(yevixA emuikovwvia Cyta, e£aTOPIKEVPEVES
UNNPEOoIEC KAl OUOTACELS, ETuKOIVWYIa TPiTwY)

99728163
Ap. Kivntou )
99728163 ¥
>
< ® 3 < ® o 4 ® < ® g

11
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2° otadlo Tavutonoinong HEcW Kvntou

15:56 B © () v - O act 4 . §62%

{t @ cytacomey/otpauth?m=c7760 (@

Wcyta =0 Q@
My Cyta > Aogaific Npdapaon ota Asbopéva aou
Aodainc MNpoofaon ota
Aedopeva ocou
Bipal  Bipa2

MNa peyakitepn acpalela n npoofaocn ota
ouykexplpeva bebopeva anaitel mpooBeTn
Tautonoinon pnolponowwvtag to email Touw “My
Cyta" hoy/opol gou.

Bripa 1: Nopaxahe NATNOE To Mo KATW Koupnl
yia va Adpeic Tov Kwbikd TavTonolnone:

oto email

09:16 W & OG- 4"l B87%
€ P B
Cyta Security
0854
To: me LY

ALWAYS SHOW PICTURES

Secure Access to your Data

& cyta

Secure Access to your Data

Dear Cusiomer,

Ta verify your identity and access your data please use the Tollowing
dentification code, which will be active for the nesxt 20 minutes (untl
09022021 094):

440453

If you have received this message by mistake (it is possible that snother user
may have inadvertently entered your email address), you do not need 1o take
any further action and you can ignome this message

Cy1a 18Kes yOUr BECOUNT SeCUry very Seflously. Please note that Cyta will
never email you and ask you 1o disclose or verify your My Cyla passwond,
cred® card or banking account number. |f you receive a suspicious amail with
a link to update your account information, do nol click on the link - instead,
report the email to us for investigation,

Sincenely,
Online Dapartment

, CY-1396, Nicos|a, Cyvprus
*

Telecammunications Str., Strovalos,
Telephone: 132

Copyright © 2021 Cyla

- @ =

15:58 B O [ wu » 19+ 4l W 62%

{ @& cytacom.cy/otpauth?m=c7760 (&) i

Wceyta =0 Q @

My Cyta > Aogalfc Mpdofiaon ota Asbopéva oou

Aogahnc MNpodoPaon ota
Aedopeva oou

BApa 1 Brjpa 2

MNa peyahitepn aspakela n npoofacn ota
auykexpLugva bebopéva anaitel mpoaBeTn
TavTonolnon ypnoponowvag o email Tou "My
Cyta" hoy/opou gou.

Brjpa 2: Napaxakw nAnKTpoloynoe Tov kKwbuwo
rautonoinans nou oov £xe1 anootakel oo
christoforos.christoforou@cyta.com.cy:

'@ cyta

DataPRO Event 26/2/2021

15:59 (L) [ wu WF =

& cyta

My Cyta > PuBploeic Acyapuaopol kal IBwTiKAE Zwhc
» Alaxelpion npoowmikwy SEBOPEVWY Kal ETIKO VWAL

O 46+ 4" 4l B62%

2@

Alaxeiplon mpoowItkwY
OESOPEVWIV KA ETTIKOIVWVIOG

Fevikn Emkovwyvia

Cyta

Efaropeupives Ynnpeoieg
wai Evaraoeig (Mpogik)

Emkowwvia
Tiplrwy

Méoa
Emuxowwviog

Mnopolye va oE EVNUEPWVOUNE Yia mpolovTa,
unnpeoies KoL EMAEYPEVES MPOWBNTIKES EVEPYELES
TplTwy ETAlpEWWY, MoU JUVERYAToVTaL PE T Cyta, mou
mBavoy va o eviiopepouy,

H Cyta AEN mapg)El OTIC TPITEC ETAIPELES LIE TIC OMOIES

ouvepydalETal Ta OTOINEN TAUTOMOINGAC JOU OMWE TO
dvopa, Tov apifud TnAspuvou, T Siedfuvan

12



Awaxeipion dedopevwv tautomotnpevou NMeAatn pe cupBaon

1559 OB ww O 4Gt al @62% 1559 OB w W » © w6t 4' 4 §62% 16:00 M@ © [ - 0 46+ o' .l @ 62% 16:01 M0 E L - @ 4ot ' al §62%

‘cm = \lenu Q 0 {t @ cytacom.cy/gdpruserconsent (3 i Ocym = Menu Q o
‘cym = Menu O\ e Avtn) n emukotvwvia bev ouvbéeTar npoowrika pall cou Ccym = Menu O\ @ Miaa

xat' onotovdrnote tpono (f/kat pe 1o MPOYIA xpnons Emkotvwvias
00U), EKTOC Qv EXOUNE TN CUYKATAGBEDT COU yia Mapoxn

> @ cytacom.cy/adpruserconsent (3

My Cyta > PuBuioeig Aoyaplaoyou kat Iswtikng Zwnc ECATOMKEDUEVIY UNNPECIWY KAl OUOTACEWY. My Cyta > PuBpiceic Aoyopiaopod ko ISuwtikic Zwne MnopoUUE va MposapPoToupe Ta MPOoldvTa Kl TIE
» Awaxeipion npoowrnikwy Sedopévwy Kat ermkovwviag > Alayelpwon npoowmikwy SeBopévov kal enmkomvwviag UTNPETIES Pag Kal va sou KAVOUYE TIPOSWITIHES
EmBupw va ouoTdoels fi/kal npoowopéc pe faon Tn ouvbeapdTnTa,
AapBavew yevikn v TomoBeoia Kol TNy YpAon gow,
AIQXEIPION TIPOCWITIKWY s T @O Na AlaxEeiplon TIPOCWITIKWY —_—
SEBOPEVIWV KA ETIIKOIVWVIAG Cyts, v vampeies OESOPEVWV KAI ETIKOIVWVIAG Aoy Bdws
Kat 1o dikTvo g
£EATOULKEUPEVES @D N
- v UTINPECLES Kal
Fevua Emkotvwyia NapakaAw eniAede Oxt" av AEN Tevikr Emuoivuvia %
Cyta ENMBUPEIC va AQuBaveLs evnpeEpwon yia Cyta TPOCWITIKES
TIC aKOAOUBEC KATNYOPIEC NMPOIOVTWY Kat OUCTACELG
. gl (i g UNNPEOILV: o .
O R Y Eium""‘_m'ﬁ'chwmm MapakaAw eniAege Oxt" av AEN
Kot Tvataoets (MpogiA) e T kat Zugvdoes (Mpowlh) emBupE(c va AauBdvEIS MPOOWIKES
(Cytamobile-Vodafone) @ONa CUOTAOEILS yia Ta akddouBa mpoidvra Kal
Emkowvwvia Emikeivivia unmnpeaiec:
Tpirwy Itabepn TnAepwvia @D Na TolTwy
= Kwvnti TnAepuvia @D\
Méca Ynnpeoieg Atabiktuou @D Na Méaa (Cytamaobile-Vodafone)
Cytanet Emt
Eruxowvwviag (Cy! ) Konvwviog Ap. Nepty
MMOPOUYE Va OF EVIPEPWVOUHE Yia T Cyta, Tig Ynnps'al.sc TnAeopaonc @D Na Mnopolpe va mpooapusToupE Ta MPoiGYTa Kat TIg :'l'nrpzu
unnpeoieg kat To HIKTVS TG KABWE Kat yia (Cytavision) UTNpECIES Pag KAl Va 00U KAVOUNE TIPOOWITIKES e
eMAEYPEVES MPOWBNTIKEG EVEPYELES O Pntopei va o OUGTACEL; /Kl ipodpopes Pe faon T cuvbecipotnTa, 997281
evblapepouv. Y TomoBEGia KAl TRV YPHON GOU. 45 RED FAMILY OWNER @D Nai
P GRS GBI S IR -7 SRSy sy SNCL [Pt — — 94721 RED FAMILY P
< @ [ < @ O | ® | 4 & O
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Evnuepwoelc yia xpnoteg epappoywv (Mekdatec pe cuppaon)

personalCloud

With Cytamobile-Vodafone's personalCloud service your most

valuable moments will always be with you

Here are some of the functions you can do with

personalCloud

*backup photos, videos and music securely 1o your personal
storage in the cloud

Synchronze and restore contacts
wiew and restore your files on any device

“view. backup and restore your files via the
Sytamobile-Vodafone network or Wi-F

personal Cloud is avadable only to Cytamobile-Vodafone's

ICK, Free th plan subscribers

The service colects information redated 10 your profile during
your use for personalized recommendations. If you go not

wish 10 receive personal recommendations, visit the

DataPRO Event 26/2/2021

selfCare
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Evnuépwon ywa ta cookies

Y

Emmixeipnoeig

Nnamm CYTA

@ cyta

EAANVIKG ~ &= Bpec éva karaoTnua

Q K

Mpoiévrta & YTTNPEeoieg YT1rooTnpeign My Cyta

Cookies

Nna va e€ac@aAicoups TN CwoT ASITOUPYIA TOU IOTOTOTTOU, HEPIKEC QPOPEC TOTTOBETOUUE HIKPA apXxeia SeSoUEVWwY OTOV UTTOAOYIOTH oag, Ta Asyoueva «cookies»

+ T eival ta cookies;
+ TlMwcg XxpnoipgotroloUue Ta cookies;

+ T@NMwcg va eAEyxeTe Ta cookies

Social

(IS YW ©@in & cyta

H sTaipeia Kévrpo Tuottou Emkoivwvia Eguttnpernon Yirnpeoisg & lNpoiovra Kivnra & Tablets

AgATia TOTTOU
ETRnoieg EkKBEcEIg

ETaipikég MNANPpOQoOpPIieg
Koivwvikn NMpoogopa &

Live Chat TnAsgwvia FAQs

Internet FAQs

Maké€ra YIrnpeowov Samsung Galaxy S21

Xopnyieg

Eukaipieg Epyodotnong
AAAEG ETTiXEIpNUATIKEG
ApaocTnpioTNTEG TNG Cyta
ETaipik Koivwvikn EuBovn

Opoi XpRong | MoAmkn NpooTtaciac ISKVTIKAS ZWHS

Bpeg éva karaornua
Bpeg éva karaornua
CUVEPYATWV
TnAs@wvno€ pag
ZreiAe pag email
Mpaywou oto Newsletter

| Cookies | Xaprng ZeAidac

Kivn FAQs
TnAedpaon FAQs
My Cyta FAQs

Avapasuon ammrd AvVaAoyikn
ot EupudwvVvikn TnAs@wvia
Mpoiévra Internet Home
soeasy pay as you go
Mobile Internet

Huawei P40 Pro
Samsung Galaxy A51
Huawei P40

Samsung Galaxy Note20
iPhone 11

iPhone 12




Juvepyoaolec — Zuudwviec AeSOUEVWV

e Alayeiplon epwtnuotoloyiwv MpounBeutwv
* Auwaxeiplon Epywv kal Zuvepyaolwyv o€
(ntnpoto AeSopEVWVY

m) Yroypadn SUPPWVLEOV AeSOHEVWVY

DataPRO Event 26/2/2021
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o@ ®cyta

Texvika kot Opyavwtikd Metpa — KukAog cuppopdwonc (Compliance)

OpPLOUOC OTOUWV TIOU EVEPYOUV WC onueila entadnc pe tnv DPO
ATIOOTOAN E0WTEPLKWV EYKUKALWV KOl EVNLEPWOTEWV

AvoBewpnon ecWTEPLKWYV eYypAdwVY, EVTUTIWVY, TIOALTIKWV TtY MOALTIKN) OTOV
Epyaolako Xwpo

2UVTOVLOHOC yia ta {ntnpata Mavdnuiac kot TnAepyaotiog

EAeyxoc (Audits) AteuBUvoewv rtou dlaxelpilovtal Asdopéva armo tnv DPO

Ytevn ouvvepyacoia DPO pe Tunua Aodaletac NMAnpodoplwv (dtadikacia
QVTATIOKPLONG o€ cupfavta apaBioonc Sedopevwy)
EKTLU oL AVTLKTUTIOU

Elocaywyn eowtepiknc dtadikacioc GDPR oto 2uotnua Motdtntacg tou Opyavicpou
(1SO)

‘ ZUVEXI"]C ouuuépd)wcn DataPRO Event 26/2/2021 Y



Y/AnnaMaria/Kristia/Nopog
Asdopévwv/Mapouoiacn GDPR & Mapoxeig
TnAemkowwviwv (DataPro Event 26.2.2021)

20C EVXOLPLOTW!

kristia.christou@cyta.com.cy

DataPRO Event 26/2/2021
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