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Finish your Crowdfunding campaign:

After a successfully finished Crowdfunding campaign, founders often
focus on their main businesses. Do not forget your Crowd!

I
Thank! Fulfill! Grow!
¢ Communicate your ¢ Send out backer-surveys S Ehes b vaur LR
cucCess e Produce your product . Dncum,;-nt learnings from your
e Special thank your e Invite supporter to events . F;g;zi;gn true” belisvers
supporters ¢ Prepare bills for everyone
s Update your s Check your taxes/account . ‘?Vn;[:l:] gﬁtﬁﬂu;uiufuig;m
campaign-page ¢ Reward supporters as e Prepare angth or campaign
¢ Follow-up joumalists promised ¢ Establish a Crowd-business
and influencers s \Write quarterly reports® e Turn Crowdfunding into
¢ Party with your team ¢ Communicate milestones g
eCommerce
*mandatory on equity- and
Source: Crowd-fund-port lending-based CFPs
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Communicate your success

The moment your campaign ends successfully is the moment to tell
everyone about this fact. Spread the word!

Bionictoys Upctatn o6 © Dec 232016
Dacembec 22, 7016 - €

We did it!! We're now 100% FUNDED!! Thanks everyone for your amazing THAN K YOU "

support! We can't wait to bring you bionieTOYS in the new year!

Until then, happy to see what mare thesa last 12 hours will bring. SCummnly 9L

Hi Backers,

Wow, what an amazing campaign! So thankful for all of your support!

100% Funded What comes next?

thq'* yw .SQ n'mhl Frst, some rest and holiday celebration. ;) The good news s that we'l be moving full speed
Into production in January! We'll be sure to share every step of the process with you wih
ragular Updates.
A Lookng forward to getting started!
i \L Unti# than, have a wonderful Chnstmas holiday and a happy new year!
< Bast,
O Love B Comment M Share 12 Hootlet B Andreas, Stefan and Marcel
OO0 You, Christine Utterberg and 61 cthers Chronglogical™

Source: bionicTOYS on Facebook,
https://www.facebook.com/pg/bionictoys/posts/?ref=page_internal; bionicTOYS on Kickstarter,
https://www.kickstarter.com/projects/1229300248/bionictoys-because-nature-is-
flexible/posts/1770190
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Special thank your supporters

Include personalized thank you notes in Facebook, where you can tag
the supporters.

FAIRytale - Fak Fashion sl Bige Schmeh Hutosra s Wotpang Avser charnd Loo "Bud® Welkn Doourenty's
i e Th et
Perted 2y hgre Gurs er Ciewed 7] Octobmr (1 8 4 2am e e @

2000 e Sy THANK YOU 10 21 e 2e0pht who Relond Our Gevgosge X
seoeed n Pe oodk Fancesca Cassglony, Zoe M. Rinss, Darde Mareon
and Peter Lae puveied us with he sondied ! shoton that we Ve preserted
poe Proughont hhe Crgsegn — THANKS! Shraes Cone loes WOTEN Sog
P HOES MOciie waotd of LoS 1 the B0 e D08 - THANKS! Kuus
Wiy Cesigned T lempiane b Ihe Mmene-ihe situres that were sealy
crew se00ess'Ul 0N Fae00aK ~ THANKCS, man. 'Worpang Guimpelnaier was a
SO CONGS Rart 1D T CAMOAGN. 333 Wil L contrtuted some aaly

pood cees - THANKS! Yamt Magar, Roge: Sasia ana our brvher Lorens
Zadr: ware comstart sources ol cordacts, more muppord end Kees -

THANSGE? Increcitny impenias! were also &F the Oursekits, togpers end
THANKS YOU e e R
Emiy and Recane Poser enough 10 doaing afh & soatiendDoo whose
¥ TING A CoTepind weh ot Kicketaser 1500 247 1ha S Soupi waekt
for every donation & share Ao, | gasss | spask for al of you, 30 f | Srank Tuce Witsos, Verchs
Varests and of course Leo Boc Welkdr® 3¢ daing whart fhey e doing - YOU
RIS ANE GAEAT! Lat ol not ieilt, THANKS 32 &l the 123 backes and

B INE ST SUNDONETS W SHAOT Mt B84 10 Our CATDREN M) MYeRY
§,92¢ vmws 00 Facebook, 3nd K0 Soermioss 3mos on Twemor. THANK

\\% 3/ YEU 50 WUCH TO ALL DF YOU! W 1o aiady warking raaty hard on
maorg he Leo "Dus” Wekh Docurrentary warfyy of al paer rerecisie
- o,
Thank you so

much for your
support!

Dt Bearwet Harteorm

1w e 40 BIYrEws Fachzst 1) Crome anong) Lamesd e s Chee’s!

Do POSINONS DORTTTR ewis 80 SIS
Mo vor FASTMS - Far Fashiony Viabe Dase bede ngrid. © hate may sr
tanjtor grve s

Source: Fairytale Fashion on Facebook, https://www.facebook.com/FAIRytaleFairFashion/posts/889997341046771; Brlog
on Facebook,
https://www.facebook.com/BRLOGpivovara/photos/a.595212653952922.1073741830.586559691484885/732922000181986/
?type=3; Late Blossom Blues (Leo “Bud” WelchDocumentary) on Facebook,
https://www.facebook.com/LeoWelchMovie/photos/a.720984224622804.1073741828.720030751384818/75634872441968
7/?type=1;

OWDFUNDING
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Update your campaign-page
Add an additional text block to inform visitors about the successfully
funded project and redirect them.

p°d° hackars

BUY NOW AT ZENEGG.SI

i s

1= - Franges - Rabang + E300nai « ST + Dot = B B3 « Nudenands - Sanisa

Thanks everybody for embracing our message! ZenEgg project

ot will continue its story on our webpage :)

Tronk you 10 31 of Sur SUCOMS and fars! Wo'se Nad a0 SCraios Hne 2Ksatng and g
on Mocktarter campakyr, s we'ne grvefud 1D asenpane who supported Us I many et
Wiy, W ik o Scersly Som he DOmon of our heans

W kD GO WONK 16 008 1IN0 — 00 e fOGUS 15 0N ST 3 Greet Quakty PrOGLEE N
ma, srd we e corfident that we can xick % our pian ard sched de. You 3l horve been
wstumantal 0 making thes hapgon. 380 wa know Poso wit mak many peops haogy. Thans
YOU AR Seeg) terexd for sgdyies. ard Vit pockse oo for races!

Source: Podo on Kickstarter, https://www.kickstarter.com/projects/podolabs/podo-the-first-stick-and-shoot-
camera?lang=en; ZEN EGG on Kickstarter,
https://www.kickstarter.com/projects/323324338/zenegg-create-time-for-yourself
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Reflect your Crowdfunding experience

Use the post-campaign strategy to write about what the
Crowdfunding campaign achieved, but also what went wrong

What we learmnt about crowdfunding, from our own
crowdfunding campaign.

Read it
In case you haven't heard, we recently finished a very successful Kickstarter
campaign. According 10 Kickstarter we ware the 6th most. .,

Pubished November 17, 2015
Written by Luuv

Source: https://medium.com/@teamLUUV/what-we-learnt-about-crowdfunding-from-our-own-crowdfunding-
campaign-d84d15cddd8f
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Follow up journalists & influencers

Do not forget to update journalists after you finished your campaign.
You will need so more press-coverage for your
product-launch in the future.

Most Successful European Crowdfunding Campaign
Q4/04 /20 14

The new press release is available here.

Reod more

Bragi goes Kickstarter
31/03/2014

The high resolution press kit is available here.
Read more

Source: Bragi Website, https://www.bragi.com/press;

Project co-financed by the European
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Party with your team

Sometimes a Crowdfunding campaign seems like a 24/7 job. After you
reached your goal, take a moment, breathe and

celebrate. But do not forget to take a picture )

Source: Brlog on Facebook,
https://www.facebook.com/BRLOGpivovara/photos/pcb.732018306939022/732014550272731/?type=3&t
heater

1ced by the European
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Make sure all your supporter-data is correct before sending out
rewards.

. peated by Team Nmuea - Division of Chrome Cherry Desgn Studa

Backerkit Surveys - Within the next 48 Hours
Dear Backers thank you for making our project a realty and for being patient whele we
=t up the BackerKit Surveys’ You will receive an email with a special link to your
BackerKit surveys within the next 48 hours. It is imporiart to respond 1o your Survay
s QuUickly as you can since we need this indormation for fulfiling your rewards,

YU o ot need 10 create o Backer KN accewn! o HHaut your survey, Just tick oo the
survey link, 11 R out, and you're 2l good to go! You will be able to choose colors and
tape types, provide shipping Information, and pledge for more “add-ons" if you'd

ke, You do not have access to this survey ink yet, but it wil be avatable soon vis eml!

THE TOY BLOCK TAPE I you deads later that you want Lo edl your Survey responss, you can go back 1o your
survey ard change it any time before we lock down the surveys for processing

VFREETHEBRICK

If you nesd 10 réviee your infarmation or pledge status, you will be able 10 recover your
survey here; nimunoioops, backerut com,

If you usad your Facebook login far your Indiegoge account, the BackerKit survey wil be
sent 1o the emall pou used for your Facebook aceount. If you hiave another emsl
dress that you woukd predar s uss please tontact suppon

at nmunoloops backerkit.comy/ g and we'll get you sorted out!

Team Nimwno

Source: Nimuno Loops on Indiegogo, https://www.indiegogo.com/projects/nimuno-loops-the-original-toy-block-
tape#/updates
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Produce your product

After you finished your campaign, you have to make sure to start with
producing your product properly.

Finish prototyping:

e Find a manufacturer
e Find a retailer

e Open a webshop

e Organise shipping

e Manage packaging

Source: Crowd-fund-project

Project co-financed by the European
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Invite supporters to events

Organise a supporters/investors party to show your product and give
away your rewards, if promised.

(@ Bie Bonbon Kanulaktur
NOBs  Mesbaugasse 69, 1070 Wien

Source: VRESH on Facebook,
https://www.facebook.com/events/209102059586858/?acontext=%7B%22ref%22%3A%221%22%2C%22action_history%
22%3A%22null%22%7D

Project co-financed by the European
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Prepare bills for everyone

After the campaign, you have to provide a bill to all supporters.
Platforms will let you download all information necessary to
correctly create those bills.

Payment information

Your cand wil not be chargod at this tane. If 1ho project is successiully funded, your
G wil b charged $3.00 when the progect snds.

Card information « - |owt rees M piasnmar
Nowe LRI MM T
Cord v v @0 B $5.00 -
o w08 v o™ LTS W -
e omas Pledge $3 or more
B Nersrvier Tn care b AALre Decoms g
Tatrnated Sutery ot 2074
Billing address
PRESENTL Y AMZO SeETTON
& M do | pitg?
Casmy Urvieet Staves
® W b wy cadd chaget
PR ——— » ® 00Oy st § Arving et
. "
2 Wt Ca S0y hew DO O Aeigr
S DY LT LT p—
Coy © 0 et A S gy
e
e Adried
Foatx coow

B gy o apwe o K aater ) Twws o Wi ot Prwacy Sy

AL OO 1O P T DS
TG § e | ERST) 15 JOTGiee T
ORCT B T ey of e et
SO B G P J T A (Ve
el P s of T Srect 4 P Mre

Source: Kickstarter Blog, https://www.kickstarter.com/blog/making-payments-easier-for-creators-and-backers
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Check your taxes/account

Talking to your tax consultant is important - especially afterwards to
avoid unexpected payments.

o VAT on Sales for Reward-Based
o Income Tax for Donation- and Reward-Based
o Capital Tax for Equity- and Lending-Based

Source: Crowd-fund-port

Project co-financed by the European
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Reward supporters as promised
No matter if you promised a reward or regular updates, do

to fulfill them as soon as possible.

not forget

Alox

Fe

ander Da Sove Sebo |

Constantinescu

wall of goood - goood sagt dankel

Adgu ey grdarsges Iromrperssrs ek bemtw s gy Louwemiten “adieg Dol v IV b st mevioeped W
g e W e C -

¢ L 3o wil o yoiiad

0=

Andraa | Andreas Woschnagg

I Antonis. Thomsas (www.orbi to) Bar
Bartt
Char
| Django

omeus emmbard | Carine
otte | Christian | Christina | Daniel S
Erika Bitter | Erwin Fr
ian | Goorg | Gereld | Guen

| J&rn Witt (speaker
Ertal
Heimrich | Lukes | Mag. TG g (b-c

| Maik Meid | Mana R. | Marna 8 i ophia | Martina
Wacker | Matthias | Michas! Turk | Mio Furukawa | Ovidiu

t | Karstan Wenzlaf

Renate
Robert Schuster | Roland Fasching |
Woltram

Patrick Widera | Philipp Frenz

da Frenzl |
ol | Viktoria

Wolfgang Gumpealimaier

{ UPOATES (40) Finmm AT (001 1) £ UNTERSTUTTL r

0 pepcatet ver MEgD Soesitrar

USA - ship. ship, heorwy!

1A Db forewsr, From 1he an rounoement of Shpong 10008 actual el of oo master
bar, £ ook 30 long that we alrmost lont fath . Abrond, Nos we can fnally repart the Irst
(DRCK) 40 MEraphones NIwe arThved safely 0 MTIZ0N S WIrhouss intho US and an an
ther wary to the r fnsl destratioms Wit Se USE Sa n few of yau vhouds have secomeed

2 T100AINg NS CILTN Teady 3nd haws ITinpour Nands by SHON day THE vode

The drst eapert 1o the LSA was e Lridheat od mssl Lime corsuning, bt saa meal
mportant It bock ws mgst 3 moneh to el the Ars master boa Sheough US Cussorme.
Durig 3k owe we debwered about 500 Blecs mecrapneoes throughut Burooe and
et protoang

This rears: the palet wits 480 miorop hores 5 410 ready and currestly uncer may by
A Trogl W wopedt 410 amve 1N Ut US warshous s, i 10 midve US o0ders 1o e
Nt I 1he neodt 2-3 weehs We <1 hope for phiit more of your patence, it wanl %

16 o Ty VW e oy, successhutly Shppay Lo e USA « Tosdry!

$399 Lm0 + Vet SS-I0%

LR

1x Mikme= Microphone

Gt com (1) Wi Wcrophore tor $103
Inchedes USE cabile, Save 5300 OFF e
$490 il o 0 b 2 ol Lyyw Prce
o taz)

GESCHATIT MARZ 2017

Source: goood on Startnext, https://www.startnext.com/goood; goood Blog, https://www.goood.de/blog/wall-of-goood-
goood-sagt-danke; MIKME on Indiegogo,
https://www.indiegogo.com/projects/mikme-wireless-recording-microphone-audio/x/10470871#/updates
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Redirect to your online shop

Let people know that you are running a business and that your product
is finished by redirecting them to your online shop.

FINISHED
40 05/06/2020
Funded!

JUNE
Our collective reward after Goteo's campaign is already
0 5 available through our project's website.
Source: Goteo. Flip the label. htips:/en.goteo.org/project/flip-the-label/updates Project co-financed by the European

Regional Development Fund
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Write down learnings from your campaign

Even if you fail, try to document your learnings and take your business
to the next level.

INDIEGOGO Explorev WhatWeDo Q For Entrep StartaC Login  SignUp

CLOSED

The Ocean Cleanup:
FEASIBILITY STUDY

\ | World's first realistic Ocean Cleanup Concept? Help

:' How the oceans|cap clean themselves: Boyan Slat at TE

us determine its feasibility.

Boyan Slat
1 Campaign | Delft, Netherlands

€79,690 EUR 1,997 backers
111% of €71,217 Flexible Goal
© FoLLOW By e
0 Our fud KOS hrter Clrndinyt. AS v g @ KE of Dot w Saiaack aw Rirve Sherded 1o
shanct it ren wop hers
Help us 1o understand? $401,085 LSD
R e —————————

Pre i bk a8 v S8 0t anr smal ey

Source: Indiegogo. The Ocean Clean Up https://www.indiegogo.com/projects/the-ocean-cleanup-feasibility-study#/

Project co-financed by the European
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ldentify “true” believers amongst supporters

There are a few supporters who stand out of the Crowd. Contact them
and make them to friends or team.

act4Greece

Medical care and humanitarian
aid at frontier islands of the
Eastern Aegean

Source: Act4Greece. Medical care and humanitarian aid at frontier islands of the Eastern Aegean.
https://www.act4greece.gr/actions/Action_perithalpsisenisia

Project co-financed by the European
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Work with your success

A successfully funded Crowdfunding campaign helps you reaching

your further goals, e.g. more press coverage, nhew investors
etc.

Prepare another Crowdfunding campaign

You can use Crowdfunding several times, e.g. for getting initial funding
and later finance another product or part of your
project.

Source: Crowd-fund-port

Project co-financed by the European
Regional Development Fund
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Establish a Crowd-business

Some artists, but also creative entrepreneurs or journalists integrate

Crowdfunding in their business models and follow new
approaches.

INDIEGOGO Explorev  WhatWeDo  Q For Entrep Startac

CLOSED

THE BLUE CAGE

YOU DON'T WANT TO MISS THIS!! A film about the
wild sea adventures.

o>
é_" THE BLUE CAGE (MODRI KAVEZ)

= = Bruna Bajic
1 Campaign | Split, Croatia

€5,454 EUR by 58 backers
€5.450 EUR by 57 backers on Dec 15, 2014

Q FoLLOW By @

R
%,

Y . o o >
- & L Ho o
EEE. S K

STORY FAQ UPDATES o0 COMMENTS 35

Source: Indiegogo. https://www.indiegogo.com/projects/the-blue-cage#/

Login  SignUp
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Thank you!

Monica loannidou Polemitis
CEO, MAP Innovation

mioannidou@mapinnovation.eu




Project Owner

#1 - Limited knowledge on alternative
finance

#2 - Underestimation of costs

#3 - Unpredictable market factors

#4 - Reputational damages due to
unfulfillment

#5 - Exit strategy & fluctuation of cash flows

#6 - Intellectual Property Right &
Copyright infringement

#7 - Uneven or unclear regulatory system
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