KYIMPIAKO

EMITOPIKO KAl
BIOMHXANIKO
EMIMEAHTHPIO

EFKYKAIOZ

Aeukwaoia, 09 AekepBpiou 2019

MPOZ: °'OAa Tta MéAn
ANO: Aswvida MaoyxaAidn, AvanAnpwTn Meviko FpappaTtéa

OEMA: EvnpepwTikd QuAAadia and 1o ZUvdeopo Tpanelwv oc oxXEon HE TPANEJIKEG
UNNPECIEG

Kupiol,

EowkAcioude yia nAnpopOpnon 0ag eVNUEPWTIKA (PUAAAdIa MOu Wag anéoTelNe O ZUVOEOMOC
Tpanelwv kal Ta onoia apopouv:

- Ta dIkaiwpaTa TWV KaTavaAwTwyv 0Tav kKavouv NAnpwpeS otnv Eupwnn (otnv EAAnvIKN Kal
AyyAIKR)

- 2nMeia nou npénel va yVwpileTe yid NpooTacia oac oTav €MIAEYETE TPANE(KEC UMNNPEDIEC
nou npoo@epovTal online i HEOW KIVNTAG TNAEQwViag (aTnv AyyAIKR)

Mg ekTipnon,

Aewvidag MaoyaAidng

AvanAnpwTng Mevikog MpappaTeag

/B

New®. MpiBa Aiyevry 38 & AeAnyiopyn 3, 1066, T.0 21455, 1509 Asukwaia, KUnpog
T: +357 22889800 F: +357 22668630 E: chamber@ccci.org.cy W: www.ccci.org.cy
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{ i% TA AIKAINMATA ZAL
@ SYNONTIKA

Me toug kavoveg TG EE o1 NAEKTPOVIKEG 0ag NANPWLESG
yivovtal pBnvAtePEC, EUKOAOTEPES Kal aoPaAEOTEPEG. AG
doupe nwe akpIBwG:

=  Mnopeite va kavete NANpwHEG o€ 0AN Tnv Eupwnn
(EE, loAavbia, NopBnyia kai Aixtevatdiv) pe tnv idla
€ukoAia kal ac@aleia énwg atn Xxwpa odag.

= Aev gnifapuveote NAéov HE NPOCOETO KOOTOG
and Tov €Unopo 0tav NANPWVETE E KAPTA MOU €XEl
€kb0oBei atnv EE.

= 01 kKavlveg KAAUMTOUV TIG NAEKTPOVIKEG MANPWHEG
KaBe €iboug (MXx. peETAPOPEG nioTwong, AUETES
XPEWOEIG, MANPWHEG PE KAPTa K.AM.).

= KdBe npdéowno nou Olapével voéuipa atnv
Eupwnn O6ikaioUtal tpanedikd Aoyapliacpo yia
va npaypartornolei  NAEKTPOVIKEG  MANPWLES
(«Aoyaplaopiog MANPWHWV»).

@ ENAIA®EPEZTE NA MAOGETE
MNMEPIZXOTEPA;

Ta dikaiwpata auta unapxouv xapn atnv avabewpnpévn
obnyia tng EE yia tug unnpecie¢ nAnpwpwy (OYM2),
oty odnyia yia Toug AoyapiacpoUg NANPWHWY Kal o€
AMeG Vop0BETIKEG NPAgeig Tng EE, mou éxouv wg otdxo
va anoAapBdavete ac(al€éotePEG Kal Mo €EUNNPETIKES
NANPWLIEG.

MdaBete nepioodtepa yia ta dikaiwpatd oag edw:

m]ka[m

https://europa.eu/!fd73Jp

© Eupwnaikn Evwaon, 2019
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OTAN KANETE NAHPOMEX
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Tpanedikog kai
XDNLGTOMIOTWTIKGG

TopEag




HAEKTPONIKEZ NMMAHPMEZ
riA onoyzr

KaBe katavaAwtng nou Oiapével vopipa oty EE
dikaloUtal touAdxiotov évav Bacikd Aoyapiaopo
NANPWHWYV bwpeav n évavt eUAoyou TéAoug (bnAadn
Aoyapiaopd nou guvodeletal and xPEWATIKA KAPTA,
KaAUNTel TIC avaAnYeIg PETPNTWY, TNV TonoB£tnon
XPNUATIKWY MOCWY Kal thv €KTEAEon kal AAyn
NANPWHWV).

£~ NMAHPQMEZ XE EYPQ - IAIO
63 KOXTOZX ME TIX EFXQPIES
’)  NMAHPQMEE

O MAovyapiacpdg oe eupw odag bivel tn duvatdtnta
va KAVETE OAEC TIC NANPWHEG 0ag o€ oAGKANpN tv
Eupwnn.

01 diaouvoplakég NANPWHES o eupw Ba €xouv 1o
i610 KOOTOG HE TIG EYXWPIEG MANPWHES OE EUPW...

... kal anod tg 15 AekepBpiou 2019 o1 diacuvopiakég
NANpWLEG o€ eupw Ba €xouv To 610 KOOTOG HE TIG
EYXWPIEG NANPWHES 0To €0BVIKG 0ag vopiopa.

O1 avaAAYEIG HETPNTWY O€ €Upw €KTOG Tou dIKTUoU
ATM tn¢ Tpanedag oag avapéveral va €Xxouv o€ ai\o
KPAToG HEAOG TO i610 KOOTOG MOU €xouv OTN XwpPd
oag.

METAAYTEPH AXPAAEIA,
MNEPIZXOTEPH IPOZTAZIA

Ano tov XentépPpio tou 2019 01 NAEKTPOVIKEG
oag nAnpwpég Ba eival aopaléatepeg xapn otnv
auotnpn efakpiBwon g Tautdtntag Tou neAdtn.
Aut6 Ba yivetal pe cuvbuaopd diapopwy oToIXEiwv
eCakpiBwong ¢ tautdtntag, nx. o PIN kal ta
daktuAikd oag¢ anotunwpata. Ma nepIcodTEPES

nAnpo@opiec Ba npénel va eNIKOIVWVNOETE LIE TOV
NApoxo UNNPECIWY NANPWHWY aag.

H euBlvn oag o€ Nepintwon pn €YKEKPILEVNG
MANpwWPNG  —yia napdadeiyya o€ nepintwon
KAOMNG TNG MIOTWTIKAG 0ag kaptag— neplopidetal
oe avwtato nood 50 eupw (e€aipolvral ol
nepintwoel Bapidg apédeiag). Asv Ba @épete
€uBlvn yia onoladbnnote PN eyKEKPIEVN NANPWLN
nou yivetalr apol €Xete evnuePWael Ty Tpanedd
0ag n yia NAEKTPOVIKA NANpwUN pHéow diadiktuou
€AV 0 NAPOX0G UMNPECIWY MANPWHWY 0ag N n
pdnedd oag 6ev npoPAénel auotnpn e€akpifwan
NG TautdTNTag ToU NeAdTn.

Y€ MEPINTWON MoU TO0 Nogd TNG TEAIKNAG NANPWLHNG
He KApta dev eival yvwotd €K TwWV NPOTEPWV
(nx. evoikiGoelg autokivatwy N €§oda bdiapovng
oe Eevoboxeio), o €unopog pnopei povo pPE TN
ouykatdBeon oag va deopelel éva oUPPWVNHEVO
noo6 otnv kKapta oag.

Me tnv «dpecn xp€won» (Nx. Otav €xete
eouolobotnael pia eTaipeia va e10npAattel NANPWLHES
and tov Aoyaplacud oag) éxete otn diabeon oag 8
€B6opadeg yia va diekdiknoete onoiodnmnote Nood
XpewBNKe xwpi¢ va dikaloAoyeital. To Noad npénel
va oag eniotpagei evtog 10 epyAcipwyY NHEPWV.

DQB AIKAIH TIMOAOTHXH

‘Exete dikaiwpa va E€pete av kal noleg enPapUvoelg

10XUOUV YIa TIG NANPWHEG 0ag.

Katd kavéva, ol €unopol, 1é00 ota katastnpata 660
kal oto diadiktuo, bev pnopouv va oag eniBaAouv
TPA peyaAltepn and tnv avaptnpevn («npooBeteg
XPEWOEIG») OTAV MANPWVETE WHE KATAVAAWTIKEG
XPEWOTIKEG Kal MIOTWTIKEG KAPTEG. LE OPIOUEVES
NEPINTWOEIG (M.X. YIa OPIOHEVEG KAPTEG), UMNOPEi va
efakoAouBoUv va l1oxUouv MNpOCoBETEG XPEWUEI,
alMa npénel va avikatontpidouv To npaypatikd

KOOTOG MOU €XEl yia Tov €Unopo autn n péBodog
nAnpwpng. Edv  Bewpeite ot xpewBnkate
adikaloAoynteg npooaugnoeig, yia napaderypa kata
TNV KpAtNon nNtong n thv NANPwA yia kpAatnon
Eevoboxeiou, emiokepOeite  tov  Bladiktuako
ouvbeopo nou Napéxetal otnv enduevn ogAida yia
va PABeTe neplocOTeEpa OXETIKA PE Ta dikaiwpatd
oag.

NEEZX YINHPEZIEZ

= Xdpn otnv npoéo@atn texvoloyia, €xete NA€ov In
duvatdtnta va xpnoIUonoIEiTE TIG VEEG, KAIVOTOLES
XPNHATONIOTWTIKEG UMNNPECIEG MOU MPocpEpovial
ané abeiodbotnpéveg Tpanede  kal  AAouUg
puBLI{éEVOUC NAPOXOUG UMNPECIWY NANPWHWY
népav g OIkAG oag tpdnedag. Autd onpaivel,
yla napadeiypa, éu pnopeite va napakoAouBeite
Ta OIKOVOHIKA 0ag N va NpayHatoroleite ayopeg
péow OI1adiKTUou XwpIi¢ MIOTWTIKA N XPEWOTIKA
Kapta. Onwg Kai o1 Tpanedeg, autoi ol VEol NAPOXOl
UNNPECIWV FANPWHWY MPEnEl va €xouv AAPel
adeia, va enontevovtal kal va xelpidovial ta
debopéva oag pe aopdieia.

01 kavoveg tng EE diaopalidouv tnv opakn Asitoupyia
TWV NAEKTPOVIKWY 0aG MANpwHWY. AV OPWSG UNAPXE!
npoPAnua, n tpaneld@ oag N AAAoI NAPOXol UNNPECIWV
NANPWHWY UNoxXpeouvTal va anaviolV OTIC KatayyeAieg
€VIOG 15 epydoipwy nuepwyv. Av waotdoo dev peivete
IKavoroInpévol, Unopeite va unofalete v undBeon oag
otnv appodia eBvikn apxn.

MNepioadtepeg NAnpopopieg eival diaBéaipeg edw:

https://europa.eu/!HV97VR



{ i% YOUR RIGHTS: IN A

@ NUTSHELL

EU rules mean your electronic payments are
becoming cheaper, easier and safer. Here’s how:

= You can make payments throughout Europe
(the EU, Iceland, Norway and Liechtenstein) as
easily and safely as in your home country.

= You can no longer be charged extra costs by a
merchant when you pay using a card issued in
the EU.

= The rules cover all kinds of electronic payments
(e.g. credit transfers, direct debits, card
payments...).

= Anybody legally residing in Europe has the
right to a bank account for making electronic
payments (“payment account”).

@ INTERESTED IN FINDING OUT
MORE?

These rights are thanks to the EU’s revised Payment
Services Directive (PSD2), Payment Accounts
Directive and other EU legislation, which aim to bring
you safer, more convenient payments.

Learn more about your rights here:

L

https://europa.eu/!rh44HJ

European

Commission
]

YOUR
RIGHTS

WHEN MAKING
PAYMENTS IN EUROPE

© European Union, 2019
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€ PAYMENTS - SAME COST AS
=)

ELECTRONIC PAYMENTS
AVAILABLE TO ALL

Every consumer legally residing in the EU has
the right to at least a basic payment account
free of charge or for a reasonable fee. (i.e.
one that comes with a debit card, covers cash
withdrawals, safekeeping of funds, and making
and receiving payments).

LOCAL ONES

A single euro account allows you to make all
your payments across Europe.

Cross-border payments in euro will cost you the
same as domestic payments in euro...

..and from 15 December 2019, your cross-
border payments in euro will cost you the same
as domestic payments in your national currency.

Cash withdrawals in euro outside your bank ATM
network should cost you the same in another
member state as in your home country.

MORE SECURITY, BETTER
PROTECTION

From September 2019, your electronic
payments will be more secure thanks to strong
customer authentication. This will work through
a combination of different authentication
factors, e.g. a PIN and your fingerprint. For more

information on this, you should contact your
payment service provider.

Your liability in case of an unauthorised payment
- for instance if your credit card is stolen - is
limited to a maximum of €50 (except in cases
of gross negligence). You will not be liable for
any unauthorised payment that takes place
after you have informed your bank, or for an
online payment if your payment service provider
or bank does not provide for strong customer
authentication.

Where a final card payment amount is not known
in advance (e.g. car rentals or hotel costs), a
merchant can only block an agreed amount on
your card with your approval.

With ‘direct debit’ (e.g. you have authorised a
company to collect payments from your account)
you have 8 weeks to challenge any unduly
charged amount. You must be reimbursed within
10 working days.

[[Qg FAIR PRICING

You have the right to know what charges, if any,
apply to your payments.

As a rule, merchants, both in shops and online,
cannot make you pay more than the published
price (‘surcharge’) when you pay with consumer
debit and credit cards. In certain circumstances
(e.g. for certain cards), a surcharge may still
apply - but then it has to reflect the true cost
to the merchant of this payment method. If you

feel that you have been unfairly overcharged,
for instance when booking a flight or paying for
a hotel reservation, visit the web-link provided
on the next page to learn more about your
rights.

NEW SERVICES

= Thanks to recent technology, you now have the
option to use new, innovative financial services
offered by licensed banks and other requlated
payment service providers other than your
own bank. This means, for instance, that you
can monitor your personal finances or make
online purchases without a credit or debit card.
Just like banks, these new payment services
providers must be licensed and supervised, and
have to handle your data securely.

EU rules ensure that your electronic payments go
smoothly. But if there is a problem, your bank or
other payment service providers must respond to
complaints within 15 business days. If you are still
not satisfied, you can bring your case to the national
competent authority.

More information can be found here:

https://europa.eu/!Bn34nv




oo KEY TIPS TO PROTECT YOURSELF

BANKING
WHEN CHOOSING ONLINE OR MOBILE BANKING SERVICES

AUTHORITY

3
Il

BEFORE CHOOSING A SERVICE

v v
8%
Identify your Collect information Check whether the services Compare offers from
financial needs about the services and fit your financial needs different banking
read it carefully and capabilities services providers

WHEN CONCLUDING AN AGREEMENT FOR A PARTICULAR SERVICE

READ AND UNDERSTAND THE TERMS AND CONDITIONS BEFORE SIGNING

Ask the provider to make available to you the pre-contractual information on your rights and obligations as it
is required to do;

Download the documents and save or print them for future reference;

Look at the characteristics of the service, the contract duration, the total cost and any additional charges, and,
if applicable, the conditions of your right of withdrawal;

Make sure you understand the implications of your financial commitment (for example, what happens if things
go wrong?);

Ask the provider for clarifications if you are unsure about any particular detail.

PAY PARTICULAR ATTENTION TO ALL FEES AND CHARGES

Take enough time to review the financial conditions of the agreement and the whole pricing list;

Focus not only on fees applicable to the main service/package, but also check charges, including standard fees and
the costs of additional services;

Where available, use a ‘total cost indicator’ (e.g. the annual percentage rate) to compare different options.

THINK ABOUT SECURITY

Understand how your personal information will be treated and protected under the agreement;

Check the identity, contact details and legal status of the provider and whether it is authorised to provide the
services, to avoid you becoming a victim of fraud;

Protect your personal details or security credentials to prevent criminals from accessing your account in your name.
You can do this by choosing providers using strong authentication methods, logging out of your session, using secure
Wi-Fi connections, strong passwords and PINs, and keeping your operating system and anti-virus software up-to-date;

Monitor and report suspicious activity on your account or unauthorised access as soon as possible, so as to allow
the provider to take the necessary steps immediately.

FILE A COMPLAINT IF YOU THINK YOUR RIGHTS HAVE BEEN DENIED

First, try to solve the problem yourself by writing directly to the provider. The European online dispute resolution
(ODR) platform can also be used to send your complaint directly to the provider, for any services bought online;

If the provider does not respond or you are unsatisfied with its response, you may consider:

(i) approaching an alternative dispute resolution scheme, such as a financial ombudsman, using the European ODR
platform to get the right body to solve the dispute for you;

(i) using the FIN-NET network in either your own country, or the country of your provider to file a complaint against a
provider in another EU/EEA country;

Contact and inform the relevant national competent authority in your country;

Consider taking legal actions at your national courts.


https://ec.europa.eu/consumers/odr/main/?event=main.complaints.new&complainttype=1&consumer-question3=N
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN
https://ec.europa.eu/info/file/fin-net-complaint-form_en
https://eba.europa.eu/consumer-corner/national-competent-authorities-for-consumer-protection
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