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OEMA: NAatdpoppa “Deliver in Europe”

Kuplot,

Onwc mBavo va yvwpllete, plo amd TIg mpoTepalotnTes tnG Eupwnaikng Emtpomnng eival n dnuioupyla eviaiag
Pndlakng ayopdg otnv Eupwrnn, neplappavouévng tng BeAtiwong tng mpocBaong os Pndlakd mpoiovra Kal
UTINPECLEC MECW UTINPECLWV SLOVOUNC TTOKETWY. MNa to Adyo auto n Eupwnaikn Emtponr cuyxpnuatodotel tnv
mAatdoppa “Deliver in Europe”.

Mpokettal yia mhatdopua n omoia Ba BondNoEeL TIG EMIXELPHOELS TTOU SPACTNPLOTMOLOUVTAL OTO SLOCUVOPLOKO
NAEKTPOVIKO EUMOPLO va avalnToUV E€TALPOUG OE ULt TIOAU KOTOKEPUOTIOUEVN ayopd. H mAatdopua amoteAel
povadikd epyadeio mou Oa dépel pall OAeg tIg umnpeoisc/mpoodopEC TNC NAEKTPOVIKAG £POSLACTIKAG oTnV
Eupwrn.

OL emxelpnoelg tou Alavikol eumoplou Ba pmopouv eUKoAa Kol yprRyopo va avoalntolv Kol CUYKPIvouv TLg
UTNpecieg ekatoviadwv mpopnBeutwv oe OAn tnv Eupwmrn. Ta MAEOVEKTAMOTA YlA TG ETILXELPNOEL TIOU
o.oxoAouvTal Pe TNV NAEKTPOVIKA £PoSLaoTLKA KoL TNV Slovopn TakETwy eival emiong moA\d. H eyypadn otnv Ko
n xprRon ¢ nAatdpoppag sival Swpeav.

H mAatdopua emitpenel tny  aneuBeiag emikowwvio PETAEY TWV EMIXELPAOEWV TOU NAEKTPOVIKOU ALAVIKOU
EUMOpPiOU KOl AUTWV TOU acXoAoUVTaL HE TN SLaVour TOKETWY, TIG TEXVOAOYIEG TIOU £XOUV OXEON HE TNV
NAEKTPOVIKA €dodLaoTIK Kal TNV NAekTpoviki ekmAnpwon (e-fulfillment). ®odotel de va yivel o kUpLog KOUPOG
yla TV nAektpovikni £dodlactikry otnv Eupwnn cuvdéovtag GAOUG TOUG MAPOXOUG OXETIKWY UTINPECLWY. AUTO
elval WSlaltepa onUAVTIKO ylo TIG PLKPECG ETLXELPAOELS TOU AlavikoU gpmopiou (mou amotelouv Tnv mAslopnodia
TETOLWV ETIXELPNOEWV TIOU Aettoupyolv otnv Kumpo) ol omoie¢ Ba €xouv mpooPacn oe peydlo aplBuo
ETIYELPNOEWV TTOU al0XOAOUVTOL LLE TN SLAVON TIAKETWV.

'Hén umdpxouv KATAXWPNUEVEG EKATOVIASEG OXETIKEC ETUXELPNOELS OTNV TAATHOpUA KOl KAAOUUE OAEG TLG
evbLadepopeveg KUTIpLOKEG ETIXELPNOELG OTWG gyypadoUV Kol 0ELOTIOL)OOUV TIG SUVATOTNTEG TTOU MPOOPEPEL h
mAQTPOpua.

Emiouvantetal Pkpo eyxelpiblo pe meplocodtepeg mAnpodopisg mou adopolv tnv eyypadr oTnv KoL TNV Xprnon
™ mhatdoppuag. MAnpodopieg eniong unapyxouv otnv wotooeAida tng mAatdpopuag www.deliverineurope.eu.

MapakoAw  £miong oOnUeElwoTtes  OTL  Tapéxetal  Texvikn PBonbswa  otnv  nAsktpovik  SievBuvon
contact@deliverineurope.eu.

Mn 8LOTAOETE VA ETIKOLVWVHOETE LOll LOG VLA TUXOV EPWTAUATA/SLEUKPLVIOELC.

Me ektipnon,

Aewvidag MaoxaAidng
Avwtepog AleuBuvtng

Aew®. piBa Ayevr) 38 & Aehnyiopyn 3, T.0. 21455, 1509 Aeukwoia, Kinpog, ThA. + 357-22889800, ®ak. + 357-22668630,
E-mail: chamber@ccci.org.cy
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Registration tutorial for E-logistics vendors

This registration tutorial will help you to register your company on Deliver in Europe, a free listing platform co-funded by the
European Union to better connect e-retailers with logistics vendors.

Registration on Deliver in Europe is fast and accessible to all eligible companies. To be eligible, you must fulfill all these 3 criteria:

1. Industry: be a vendor in parcel delivery, E-logistics IT and E-fulfillment (including packaging, material handling...)
2. Customer segment: serve directly e-retailers who are the end-users of the Deliver in Europe services
3. Geography: be located on the European continent

After your registration is complete, you will be visible on the search engine for all e-retailers searching for logistics solutions, and
you will receive requests from them either informally for more information or formally through a tender. Regular updates over time
from you on your profile and services is necessary to keep your information accurate.

If you have any concern or question, don’t hesitate to reach out to us at contact@deliverineurope.eu and we’ll gladly help!
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Create your supplier profile We are a platform
in few minutes. It is free connecting e-retailers with
-attended the platform and ridiculously easy logistics vendors
launch

We are featured in major
European e-commerce and
logistics media

Discover

Service category Parcel delivery OE-fuIﬁIment

Origin country Destination country Name

- Co-funded by the COSME programme of the European Union
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Welcome on Deliver in Europe platform.
Once you have created your account, you will be asked to describe your services and provide at least one contact within your company

and at least one customer reference. You will also have the possibility to upload your public list prices (optional). Consider about 15

minutes to create your profile.

Your company information

Company name Company name without mention about country nor service

Deliver in Europe (2]

Company website

http://www.deliverineurope.eu  4=== Company URL starting with http://www.

Company country Select the country in Europe where your company is headquartered
France e Y-}
Service category Select one of the 3 categories (Parcel delivery, E-fulfillment, E-logistics IT). If your

Parcel delivery 4= COMPanyis active in several categories, you will need to register several times.

Your administrator profile

Full name

John Smith — First name and last name combined o

Email address where you will receive your account validation email.

Professional email /
john.smith@deliverineurope.eu Personal emails are not allowed.

/ Must be at least 6 characters ®

Password

o
(\g} have the right to represent my Company and agree by the terms and conditions of
Deliver in Europe After checking the box and clicking on the button, you will immediately
receive an email to validate your account. After clicking on the link, you
will be directed to step 2.

“ (1] [ ] | R4 - More +
Deliver in Europe account validation inbox x = H
2 noreply@delivel 16:32 (3 minutes ago) - v
° tomel+
Dear Jundy Serra,

Plzase click on the link below to validate your account and continue your supplier creation process :
http-/fwww deliverineurope. ew/validate/d56f7 8d6358c4 17884c 7 caabl adadffG6231c7 34
(you can copy/paste this link if your browser dosen't accept the redirection) \

Regards,

Deliver in Europe Click this link to verify your account.

- Co-funded by the COSME programme of the European Union
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Section specific for parcel delivery vendors

For E-fulfilment vendors, go to p.6. For E-logistics IT vendors, go to p.7

P il N
1 Profile (2 O\-'c—r\.rie-.\-') 3 Services | 4 Pricing & Contacts =~ & References
Smm=

Global turnover in million Euros in parcel delivery (e-commerce or not).

Total number of parcels handled (e-commerce or not).
Indicate your turnover or select a range value in the list.

Indicate your volume or select a range value in the list.

Turnover Parcel delivery in Mf/ Number of parcels in Millions /

O Equal to O Equal to

O Range Choose range v O Range

Average revenue per parcel

e 0

The average revenue per parcel is calculated based on turnover and number of parcels

Origin countries

: F[anc:\ European countries where you can pICk up pafce|5 from

(ie countries where e-retailers must be located to be able to collaborate with you).

Destination countries
Select at least one of the 2 categories \

Home Delivery Pick up points

Yes No Yes No

If applicable, select all product

Exclude‘d product ﬁothing selected ) Excluded product | pyothing selected -
categories categories you don’t accept == categories
Select up to 3 product categories
Popular product Nothing selected - Popular product
categories e which are the most represented pular p Nothing selected 7

. X categories
in your customers portfolio

Max weight per parcel (Kg) A
—— Maximum real weight per parcel y\12x weight per parcel (Kg)

Destinati ) accepted for each service
estination countries

Destination countries
\ / « France

European countries where you can deliver parcels to
(including with subcontractors)

- Co-funded by the COSME programme of the European Union
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1 Profile 5 Contacts = 6 References Parcel delivery vendors 2/3

Please specify each of your services by editing it (blue pencil button)

Origin country: France

Show entries Search:

10

@ 0O

France Home - - - -

delivery

Previous

Showing 1 to 1 of 1 entries

l Next
— ~~
4 Add home delivery service ™ Add Pickup points service A
-y’

The above service table is automatically populated based on your entries at the previous step, regrouped by origin countries. You
can edit and remove each of them with the blue and red buttons at the end of each line. To create a new service, click on the buttons
at the bottom of the table (either Add home delivery button or Add pick up points button)

)
-

‘

\~-

—_————_----

( “Add home delivery service ~ Destination country this

-
/ service is eligible for

Aland (Finland)

~--—————————

Destination

(ﬁu:ld Pickup points service

.\‘Destinatiun

___...._———____.~
S\
-

i e e e e

Aland (Finland)

4~ Service name that will be displayed on research page

Service name
(next to your company name).

Delivery/collectior kil SalLC)] Days of operation of the service

Service name

days 3 Delivery/collectionyiongay-Friday  +  Indicate here if you offer a
. days .
7 days/week Number of working days v returns service between
Desvery between the origin and th ; both countries (reversi
times Mot clay etween the origin and the pelwew Same day w oth countries (reversing
2 days destination countries (witha times /‘chen destination and origin
3 d . . :
Returns M d::z ) No  quality of service above 90%) . countries)
service . O Yes O No Indicate here if you
possible Service
‘ possible offer Cash on Delivery
COD option o Yes o Mo Indicate here if a signature option for that service
ossible . . . i
P is required for that service CGDI‘“’“““ O Yes O Mo
Signed for O Yes O No passible Number of pickup points
Indicate here if the parcel is Number of available in the destination
/ X X umber o Te range w
trackable online for the service . . t
Tracked O Yes No pickup points country

- Co-funded by the COSME programme of the European Union
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Please specify each of your services by editing it (blue pencil button)

Origin country: France 7

Show 4 entries Search:

France Home = = - - - - |:| u
delivery
Showing 1 to 1 of 1 entries Previous n Next

4 Add home delivery service ™ Add Pickup points service

You can now enter a price grid for each services. This step is optional but services with price grid will be more visible in search engine.

Your prices

Price grid Parcel delivery operators are offered the option to upload their
public prices, to be more visible and be contacted by many more

Do you want to set services price:grids ? retailers since prices is the information that retailers look after the
- most. If you prefer to not display your public prices at this stage (you

can always do it afterwards), select No here and skip this step.

Download a price grid template first, and then fill in your public prices
Impnrt price _:.]rld ] ) ) L )
(, like instructed on the table file. The file is pre populated with all
B . . . .
~ rowse services created earlier (1 tab per service) even if you don’t have to

~.————_—’

setup prices for each service. When your file is ready, save it and
upload it using the ‘Browse’ button.

Price grid template in Excel Uploaded prices example
SERVICES PRICE GRID
Pricing
Description 1 EUR =1 EUR (16/11/2017 09:14)
This text describes the way to fill the price grid data.
Each Sheet in this workbook (except this one), contains the price grid for an Origin Country and a Type of Service (eg. Home Delivery From France) Min woight Max waight L
The file is to be filled as the following: 0ko 20kg 3.95€ (3.95)
- Al The line with blue background color must remain unchanged.
- Each destination country contains a grid with Weight (pre-filled) and Price (to-be filled) 20k 30k 3.95€ (3.95)
- Allthe lines are optional 3.0kg 4.0kg 3.95€ (3.95)
- You add up your line to take into account "1.5 kg" for example 2.0kg 5.0k 3.05€ (3.95)
- Allthe weight have to be fillend in ascending order, All the lines that break this rule will be ignored
5.0 kg 6.0kg 3.95€ (3.95)
6.0ky 7.0kg 3.95€ (3.95)
Have a look at this example the orange cells show the user modifications : 7.0k 20k 3.05€ (2.05)
19 HD  From France 8.0ky 9.0ky 3.95€ (3.95)
9.0 kg 10.0 kg 3.95€ (3.95)
1 ToFrance Home Delivery Weight ~ Home Delivery Price 10.0ko 1.0k 3.05€ (3.95)
05 0.5
0.7 1 11.0kg 12.0kg 3.95€ (3.95)
1 11 12.0 kg 13.0 kg 3.95€ (3.95)
2 iz 13.0kg 14.0kg 3.95€ (3.95)
3 13
N 14 14.0ko 15.0 kg 3.95€ (3.95)
4.5 141 15.0 kg 16.0 kg 3.95€ (3.95)
5 15 16.0 kg 17.0kg 3.05 € (3.05)
6 1.6
7 17 17.0kg 18.0kg 3.95€ (3.95)
8 18 18.0 kg 19.0 kg 3.95€ (3.95)
2 13 19.0 ko 200 kg 3.95€ (3.95)
10 2

- Co-funded by the COSME programme of the European Union
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Section specific for E-fulfillment vendors

For other vendors, go to p.8

——--—~N
I Brofils £ 2 Overviews S 3 Contacts

Semmm=

/

Turnowver E=fulfilment in ME

/

Global turnover in million Euros O Equal to
in E-fulfillment (e-commerce or

not).

Indicate your turnover or select C} Rarge

a range value in the list.

Operation countries

/

European countries
where you are active
(i.e. countries where e-
retailers must be located
to be able to collaborate
with you)

Select at least one
of the E-fulfillment
service categories

listed here

| = France |

Logistics

® ves

Packaging

@ ves

O we

O ne

FPackaging rmachines

@ ve Oro

Conweying machines

@vee Oro

Wladefiouse vehiicubes

@ ve Oro

Warehouse supplies

@ ve Owo

Aead esiate

@ e Oro

E-fulfillment vendors 1/1

4 Refarances

5 - 10 ME -

« ShAE
= = 10 hHE

10 - 50 M€
50 - 100 ME
{100 - 500 e
- SO0KME

- Co-funded by the COSME programme of the European Union
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Section specific for E-logistics IT vendors

For other vendors, go to p.8

Ip————
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1 Profile ( 2 Overview ) 3 Contacts

-

Turnover E-logistics IT in M€

O Equal to

Global turnover in million
Euros in E-Logistics IT (e-
commerce or not). O Range
Indicate your turnover or

select a range value in the

list.

Operation countries

4 References

Choose range

hoose range
< SME
S - 10 M€
10 - S50 M€
50 - 100 M€
100 - SO0 Ve
> SO0ME

\ European countries where you are active (i.e. countries where

France

| e-retailers must be located to be able to collaborate with you)

Carrier labeling software

@ves Oro

Select at least one

of the E-logistics IT
service categories >
listed here

Delivery Monitoring Software

@ves Oro

Transport Management System

@ves Ono

Warehouse Management System

@ ves Qo

Order Management System

@ves Ono

- Co-funded by the COSME programme of the European Union

Forecasting Software

@ves Ono

Custom Management System

@ves Ono

Route Optimisation Software

@ves Qo

In Store Software

@ves Oto

E-logistics IT vendors 1/1
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-

‘ Jundy Serra jundy@deliver.events Yes Yes | # |

Jp————
- -

- ~
Add a contact )
%, -

-

=

This step allows you to indicate all points of contact from your company, with 2 specific attributes : vendor contacts with administrator

rights who can edit the vendor profile (‘marketing profile’) and vendors specified as contactable who will receive direct requests from
retailers (‘sales profile’).

It is possible to specify a territory to contactable vendors by selecting the countries they are responsible for, so that they receive only
requests from retailers in countries they cover.

There is no limit in the number of vendor contacts. However, at least one contact per company must be an administrator and at least

one must be contactable (by default, the person creating the account).

Add a contact

— Mame
>

Contact first name and last name

Contact professional email

> . .
=% Professional email Bdeliver.events

Indicate here if this contact should share with you admin
rights (‘marketing profile) and be able to edit the profile

Supplier admin O yes O no

Indicate here if this contact should receive requests by \
retailers (‘sales profile’) Contactable

Oves Ono

Indicate here for contacts with a ‘sales profile” which \
countries they should receive retailers’ requests from Countries France

- Co-funded by the COSME programme of the European Union
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References

Website Contact email

Add customer reference

-
i

This step allows you to indicate

as many customer references
(more references are more

Add customer reference

appealing to retailers). In order

. to validate your account, you
Website www.deliverevents.com y Y

must indicate at least one
current customer reference in

First name Stephane e-commerce.

The  websites of  your

references will be displayed on

Last name Tomczaq your company profile, but the

name and email of the contact
people from your references

Contact email stephane.tomc@deliverevents.c will never be made puinC.

All your reference contacts will

You have been refered S0 receive the following email

asking them to confirm that

? noreply@deliverineurope.eu 149 PM (8 minutes ago) ol i they are one of your current
b customers.

m creating their profile on www detveringurope ou, 3 European platform fisting all European o-Logistics vendors co-funded As soon as one of them clicks

by the European Union, Deliver has indicated that you are one of their curment customers, on the validation link, your

orderto-confim I, please cick below. Your personal name will not be dispiayed, profile will be automatically

w validated, all your services will

Your customer reference needs to confirm this link to activate your account be visible on the search engine

RQWM £, and you will be able to start

receiving requests from
retailers.

Welcome on Deliver in Europe !

- Co-funded by the COSME programme of the European Union
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