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Kupieg / Kupiol,

2€ OUVEXEID TIPONYOUMEVNG HAG €YKUKAIOU nuepounviag 2 AgkepfBpiou 2015 oag
utrevBupifoupe 611 To EuroCommerce kal n UNI Europe, Kolvwvikoi €Taipol oTov Topéa
TOU euTTOpioU 0 EUupwTTdikO €TTITTEQO, TTPAYUATOTTOIOUV WEAETN OXETIKA PE TO ETTITTIEQO
AoQAAEIAG Kal UyEiag Twv Epyalopévy OTOV TOUEA TOU EUTTOPIOU.

Méoa ota TTAdiola autd €XEl ETOINOOTEI €PWTNUOTOAOYIO TO OTTOIO TTAPAKAAEIOTE va
OUPTTANPWOETE TO apyoTEPO PEXP!I TNV Acutépa 4 lavouapiou 2016 oTov MO KATW
ouvdEaO:

http://eurocom.ulb.be/HealthSafetySurvey/index.php/972288?lang=en

Emouvamretar n  oxeTikf  avakoivwon Tou EuroCommerce. Ta T1epPIcOOTEPES
TTANPOYOPIEG MPTTOPEITE va ETMKOIVWVEITE pe Tov K. lMavayiwTtn lNavayr, Aesitoupyd
Tunuatog Epyaciokwy Zxéoewv Tou KEBE o1o TnA. 22889880.

Me exTipnon,

Mavayiwtng Mavayng,
NAeIroupyog Tunuatog Epyaciokwy ZxEoewv.

IE=

New. MpiBa Aiyevry 38 & AgAnyiwpyn 3, 1066 , T.©. 21455, 1509 Aeukwoia, Kutrpog,
TnA. + 357-22889880, ®ag. + 357-22665685, E-mail:freedom@ccci.org.cy, loTooeAida:www.ccci.org.cy



European Questionnaire regarding Health and Safety Conditions
in the Commerce Sector

EuroCommerce and UNI Europa, social partners in the commerce sector, decided to
undertake a study on the health, safety and well-being of retail and wholesale employees in
their sector.

The main objectives of the project are to raise awareness of health and safety issues specific
to the retail and wholesale sector and exchange experience and good practices related to
implementing EU Health and Safety directives in the sector.

The study is focused on three main themes: ergonomics (mainly muscular skeletal disorders),
stress at work (work-related stress including absenteeism, turnover and physical stress) and
psychological risks (including third party violence and mental health risks). Its methodology
is mainly based on the analysis of a survey carried out amongst UNI Europa affiliates and
EuroCommerce members.

The following questionnaire has been sent to EuroCommerce members. The intention is to
gather basic information from all European Member states in order to make a comparative
study. The purpose of the questionnaire will also be to identify innovative and exemplary
projects which will lead to a subsequent in depth study.

One of the main aims of the project is to elaborate a tool-kit based on good practices
identified for each main theme. It is therefore of particular importance that you contact a
selected and small number of companies (no more than three per country), preferably as
varied as possible in terms of size (humber of employees/turnout) and business type
(food/non-food/fashion/distribution centre, etc.) that have developed particularly interesting
initiatives to address health and safety issues. Please note that companies that will fill out the
questionnaire will only give information on their companies and not on the sector in general.

This questionnaire is divided into seven parts:
- An association identification sheet which will enable us to get in touch with you for
additional information;
- Afirst section on socio-economic indicators;
- Asecond section on work organisation and working conditions;
- Athird section on health and safety information in the sector;
- Afourth section on health and safety sector regulations;
- Afifth section on good practices in the sector;
- Assixth section on innovative activities.
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