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AlIQTUTTWOTE TIG ATTOYEIG OAG YIA TV EQAPHOYH TG VOHOBETiag yia ThV
TTPOCTACIA TWV KATAVOAWTWYV

H EupwTtaiky Emitpotry die€dyel Anuooia AioBoUAeucn PE OKOTTO VO OUYKEVIPWOEl TIG ATTOWEIG TWV
ETTIXEIPACEWY QVAQOPIKA WE Tn AEITOUpyia Twv €BVIKWVY OIKACTIKWY CUCTNPATWY YyIa TNV £€QAPMOYN TNG
VOUOOECiag yia TNV TTPOCTACIA TWV KATAVOAWTWYV £T01 WOTE va TTPOOdIOPIOEl TOUG TOMEIS TNG
vopoBeaiag TTou £xouv avaykn BeATIwoNG Kal va TTPOXWPEACEI JE TIG ATTAPAiTNTEG AAAQYEG.

MapdkAnon pag 6TTwg aPIEPWOETE Aiyo atrd Tov TTOAUTIO XpOVO OAG VIO TV CUUTTAPWOT TOU
ETMICUVATITOEVOU EPWTNHATOAOYIOU.

TeAeuTaia nuepounvia UTTOBOARG TWV ATTOYEWYV oag gival n 13y lavouapiou 2014.

MapakaAw OTTWG TO CUMTTANPWHEVO £PWTNHATOAOYIO va ATTOOTEAAETAI OTIC UTTNPETIEG Tou EupwTraikou
Kévtpou EmixeipnuaTtiking ZtApiEng Kutrpou pélog Tou Enterprise Europe Network (utméwn kog MixdAng
MpwrTotratdg, e-mail: protopapas@ccci.org.cy f @Aa¢: 22661044)

Cevikég TANPOYOPIES:

H leviki Aie0Buvon Aikaioolvng Tng Eupwtraikng EmiTpoT¢ emTaveeTddel Tn Acitoupyia Twv €BVIKWV
OIKOOTIKWY CUCTANATWY YIa TNV €QOPUOYH TNG VOPOBETiag yia Tnv TTpooTacia Twv KatavaAwTwv. O
KUPIOG OTOXOG TNG £PEUvag €ival va TTPOodIOPIOTOUV OI TOUEIG yia TBavh TTOAITIKY atrédvinon. O oKoTTog
QUTAG TNG £pEUVaC €ival va CUYKEVTPWOOUV atTOWEIG OXETIKA PE UTTOBETEIC TTOU a@opoUV Tn VopoBeaia Tng
EE via Tnv mpooTacia Twv katavaAwTwy. H atrown cag Ba eival TTOAU onuavTikKh yia Tov TTpoadIopicuo
TPOTTWYV, OI oTToi0I Ba BEATIWOOUY Ta BIKAOTIKA CUCTAUATA.

H diaBouAeuan atreuBlveTal o€ €TAIPiEG TTOU TTWAOUV TTPOIOVTA ) UTTNPECIEC ATTEUBEIOG OTOUG TTEAATEG
TOuG KaTtavoAwTéS. To epwTnuatoAdylo TTpETel va atravtnBei amd Tov [evikd AleubBuvti Tng etaipiag,
TOV/TNV VOUIKI] GUPBOUAO 1 aTTd OTTOIOVONTIOTE ACXOAEITAI PE TIC VOMIKEG TITUXEC TWV UTTOBECEWV TNG
etaipiag. O1 TAnpo@opiec TTou GUAAEyovTal atmd auThv Tnv doknon Ba XpnoigoTtroinBouv, o€ ouvduaouo
ME AAAEG TTANPOYOPIES, YIO TNV AgIOAOYNON TNG OTTOTEAECUATIKOTNTAG TwV €BVIKWYV dIKaoThpiwv oTnV
€kdikaon Twv UTToBécEwV TToU agopouv Tnv lNpooTtacia Twv KatavaAwTwy OXETIKA HE TIC akOAOuBEeg
0dnyieg Tng EE: Odnyia KataxpnoTtikwyv Pntpwv Twyv ZupBdocwyv (93/13/EEC) Odnyia Twv NwAnRocswyv €&’
atrooTtdoewg (97/7/EC) Odnyia Eyyunong NwAnocewv oe KatavaAwTég (99/44/EC) kai n Odnyia ABEPITwyY
Eptropikwy MpakTikwyv (2005/29/EC).

OAeg o1 TAnpo@opieg Ba TUXOUV EUTTIOTEUTIKNG PETAXEIPIONG.
MNa Tuxév atropicg, UTTOPEITE VA ETTIKOIVWVACETE OTA TNAEQpwvVa 22889748/52.

EATidovTag otn B€TIKA 0OG avTatrokpion.

Me ekTipnon,

Mix&Ang MpwToTTaTrdg

NeIroupyog

EupwTraikd Kévipo Emixeipnuatikig Ztipigng Kutrpou
Enterprise Europe Network

yia eviké Mpapuartéa
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EpwtnuatoAdylo nou adopd otnv epunelpio twv MME o€ SIKACTIKEG UTTOOEGELC TPOOTAGIAC KATAVAAWTWY

ZKOTIOG AUTNG TNG €peuvag ival va AndBouv mAnpodopieg amo tnv eniyelpnor] oG OXETKA e OTIOLEGSNTIOTE
TIEPUTTWOELG EXETE OVAPELXOEL e VOUO TNG EE TTou cupmepAauBAveL TNV MPooTacia TwV KOTAVAAWTWV.

1 IXETIKA LE TNV EMXELPNON OO

1.1 Noiwa givat n xwpo EYKATACTACNG TG EMIXEIPNONG OOC;

AT - AucTpia ] | FI - dowhavsia ] | NL- OMavsia ]
BE - BéAylo [ | FR - radia L] | PL-NoAwvia ]
BG - BouAyopia ] HR - Kpoatia ] PT - NoptoyaAia ]
CY - Kumpog ] HU - Ouyyapla ] RO - Poupavia ]
CZ - Togyxia LT | ie- IpAavéia HEEE Z\oBevia ]
DK -Aavia L1 | 17 - roia [ | sk- YAoBokia ]
DE - leppavia L | L7- Aovavia L | sv-sou néla []
EE - EcBovia ] LU - Aou&eppoupyo ] UK — Hvwpévo BaaiAelo ]
EL - EAAGSa ] LV - Aetovia ] ANN ]
ES - lonavia LI | MT-Mérta ]
1.2 Moo eivar to péyeBog TnG eTatpiag oag (aplOuog epyalopévwy);
1-9 ]
10-49 L]
50-249 ]
250 ) meploooTEpOL ]
1.3 e moldv enXELPNUATIKO KAASO AVAKEL N EMLXEipNON cag?
A - Tewpyla, KuvnyL kal Sacokouia [] Lm;mv'\(il)izzd)opeq' amoBikeuon  kat []
B — A\l H JO p;avlti;ljgdcueooq XPNHOATOTILOTWTLKOG H
K — Awayeipion akivntng meplovoiag,
C - Opuyxeia kat Aatopeia ] €VOLKLOON KOLL ETILXELPNMOTLKEG
SpaotnploTnTEG
D - Blopnyaviat L — Anuéowa Aloiknon kot Apuvva — ]

YMOXPEWTLKA KOWWVIKI achdAlon

E — HAektpko pelpa, Guolkd agplo Kot
U6peuon

[

M - Exnaibeuon

[
[

F - Kataokeun N — Yyela kat Kowwvikr Mépiuva




G — Xovéplkd Kol ALAVIKO €EumoOplo — O - Nouég 5paoTnPLOTNTEG KOLVOTLKOU

€mdLOpOwoN AUTOKIVNTIOTIKWY OXNUATWY, ] KOL KOWVWVLKOU XOpaKTRpa KaBwg Kat ]
LOTOOIKAETWV KAl EL6WV TIPOCWITLKNAG Kot SpaotnPLOTNTES MAPOXNG TIPOCWTTILKWY
OLKLOKAC XPong UTINPECLWV

H —=Zevodoxeia, Eotiatdpia kat Mmap ] AM\OG TOpEQG ]
1.4 ElcaywyIKEG EPWTHOELG NAI (0){|

‘Exete eumAakel o Slapdyn yLo TV mPooTacia Twv KotavoAwTtwy amno to 2007;

[
[

KatéAn&e autn n Stapdyn oto SikaotrpLo;

[
[

2€ TOLO KPATOG EAOG KATEANEE N Sadwvia oto SLkaoThPLo;

Moto £tog;

EQv €xete amavtioel ‘OXL 05 KATOLEG AMO TIC EPWTAOELG, TMAPAKOAW KN CUVEXIETE and thv £peuva. oG
EUXOPLOTOUUE YLOL TNV CUUUETOXH COLG.

2  ZUMMETOXN OE SIKAOTIKEG SLASLKACLEG TTPOOTAOLOG TWV KOTAVAAWTWV.

Z€ AUTO TO TUAMA TAPATIOEVTOL EPWTAOELS OXETIKA LE TNV UTOOECH TPOOTAOLOG KATAVOUAWTWY OTOU EXETE
eumAakel. EQv éXete EUMAAKEL O MEPLOCOTEPEG MO it UTIOOEOELG CUNUETEXOVTAG O EBVIKA SikaoTrpLa
MAPAKAAOULE VO 50000V AIMOVTACELG YLA TRV TILO TPOo AT UNOOECN OV EXETE CUMMUETAOXEL.

2.1 EvaAAokTtika péca emavopdwong(l) NAI | OXI | Aev Ivwpilw

‘Exete Sokuudosl kamola GAAo emavopbwTikd péca (cuumeplapBavouévwy 0| O [
Sipepwv SlampaypateVoewv) mpLy KOTAANEETE 0TO SIKAOTNPLO;

Eav vati, dokipdoate pebodoug onmwe tnv EvaAlaktikr Emiluon Atadopwv(EEA) 0| 0O []
A TV HAsktpovikr Emiluon Atadopwv(HEA);

2.2 Nari n npoonaBela eniluong tng Stadwviag ekTog Sikaotnpiou ANETUXE;

To al\o pépog apvrBnke to cupPLBacuod

To aM\o pépog emiBupovoe va Sle€ayxBel anodaon oto SikaoThpLo

Agv SEXTKALLE TO ATOTEAEGUA TWV EVAAAKTIKWY LECWV EMAVOPOWaONG

To A0 PEPOG SeV BEXTNKE TO ATIOTEAECLO TWV EVAAAKTIKWY LECWV EMAVOPBwaong

HEIN

AMn attodoyia (mapakaAol e €NynoTte aKpLPWE Ao KATW)

2.3 Edv &ev dokipdoate evAAAAKTIKA péca emavopBwaong, ylati dv to kavate?

Agv yvwplla TLG ETUAOYECG OXETIKA UE Ta EVOANAKTIKA PHéoa emavopBwaong

Ta evaA\aKTIKA emavopBwTKA péoa ftav urtepPoAikd mepimloka

To eVOANAKTIKA EMOVOPBWTIKA PETA NTAV TTOAU aKpLBa

]

AN attoloyia (mapakalol e e€nynote akpBwe amd Katw)




2.4 AldpKeLa TNG Av yvwplilete T0

SLKAOTIKNAG OKPLBEG XPOVLKO
Sraduaciag Awotepo | ) 3 | 46 | 7.9 | 1012 | Nepiocerepoug | OLAOTIH
omo 1 mAveg | pAveg | prveg | prveg | amd 12 prveg rapakahospe
HAva ELOAYETE TO E6W
(oA6kAnpot
Hiiveg)

Mapakalovpe
avadépete ) SldpKela
™m¢ Swadikaoiag amod
To onuelou mou TO [] [] [] [] ] ]
Swaotrplo avélaPe tn
Stadwvia péxpL TV
MPWTOSIKN amodaon.

2.5 Aldpkela tnG Stadikaociog

MNapakaloVpe avadEPeTe TRV NUEPOUNVia KatdBeong TnS aitnong

AvadEpETe TIC NUEPOUNViEG TTou EAafav XWPa OL AKPOACELG TTPLY TO TPpwToPaduLo Sikaothiplo

AvadEpete TNV nuepopnvia Snupocisuong tng anddpacng tou mpwtofdadulou Sikaotnpiou

Av umipée édeon evavtiov tng mpwtoPabuiag anoddaong, avadEpeTe TNV nUEPOUNVia ToU
aoknOnke n £édeon

AvadEpete TNV nuepopnvia Snuocisuong tng anddacng tou edpeteiov (gdv uTtapyeL)

Edv eixe {ntnOsei dikaoTtikn ekTENEDN, AvadEPETE TV NUEPOUNVIA TTOU KOTATEONKE N aitnon

AvadEpeTe TNV nUEpPOUNVio TTOU TipayUOTOmoiOnKe n ekTéAeon SIKAOTIKAG amddacng (av
UTLAPXEL)

2.6 Av Atav avaykaia n ektéAeon SikaoTtikig anddaong, mapakaloUpe avadEpete tnv pEBodo ou
XpnoluonoOnke

Katdoxeon Twv MEPLOUCLOKWY OTOLXELWV TOU OPELAETN

Kataoxeon twv odpelAOPEVWY TTOCWY TOU ODENETN MO TPLTOUG (TT.X. TILOTWTLKA UTIOAOLTA O€
Tpanela)

Alatayn MANPWHAG KATA ToU 0PELNETN OE TIEPLOUGLOKO TOU OTOLXELD

AMo (mapakaloUpe Sleukplviote)

HIINIRE RN




2.7 NMopakaAoUUE va OPEXETE EKTIUNON KOOTOUG (0 EVpW) TG SIKAOTIKNAG Stadikaciag (onueiwon:
avadpEPETE HOVO Ta ££06a TWV SLASLKOCLWV TTAPA OTIOLASRTIOTE XPNLOLTLKA TtOLVN) TTou KAnOnKate va

MANPWOETE)
1-250 251- 501- 751- Iavw Edv €xete To aKpLBEC TTOCO,
500 750 1,000 amnd TIpaKaAw loAyeTeE o 6w (o€
AwooTikG £§08al 1,000 gupw)
L] | O L] L]
cwansson | B0 | 200 8001 | et v e6 (ot
2500 | 5,000 | 10.000 10,000 P V’ )
ApOLBEG Siknyopwv ’ Eupw
L] | O L] L]
. Ed & . 3
nvars | soon | 2son | soon | T | amee et
Ecwrepiés vopuké 1,000 2,500 | 5,000 | 10,000 | 000 cpd)
GUUBOUAEG
L] | O L] L]
1-250 251- 501- 751- avw Eav €xete To aKpLPBECG TTOCO,
AlaSkascio 500 750 1,000 ano TIAPAKOAW aoozvfste 1o edw (o€
SKa otk eEMLBOAAG 1,000 EVPW)
1-250 251- 501- 751- mavw Edv €xete To aKpLPBEC TTOGO,
500 750 1,000 and TP OKAAW ELOAYETE TO €6W (o€
AM\a £€06a 1,000 EUPW)

2.8 Aéia tng undBeong

Awyotepa | 1,000
ano EVPW-
1,000 2,500
EUPW EUPW

2,501
EUPpW-
5,000
EUPW

5,001
EVPW-
10,000
EVPW

Neplocotepa Eav éxete 10
ané 10,000 OKPLBEC TTOTO,
EUPW TP OKAAW ELOAYETE

TO €6W

MapakaloVpe va avadépete

10 KaTd T(POCEYYLoN
XPNHOTIKO TO0O (0 €upw)
TIou SlakuBevtnke oTo

mAaiolo Tng &ikn.




3.1 € YEVIKEG YPOUEG, TTOCO QUIMOTEAECATIKO Eival To cUoThHA Skaoouvng oTtnv Edaproyr ToU VOLLOU
npootaociog katavalwtwyv tng EE;

KaBoAou amoteAeopatiko

'OxL TOAU amOTEAECUATIKO

Oubétepo

Zxed0v anoteAeoUATIKO

MpaypaTikA TTOAU ATOTEAECUATLKO

O 0Ooadd

Aev yvwpilw

3.2 MopakaAoUUE XPNOLHUOTIOLEICTE TOV TTOPAKATW XWPEO YLOL OTIOLASATIOTE OXOALAL OXETIKA LLE TV
anodoTIkoTNTA, TNV avefaptnoia Kot tnv apepoAndia Tov Sikactnpiov (mapadsiypatog xapv, av
unnpéav peyaAeg KaBuoTePrOELG, YLa TTOLoUG AOYoUG UTTHPEAV KO TTOLoG NTav UeBuvVoG)

Q¢ pépog autol tou gpwtnuatoloyiou, Ba emBupoloape, av eival Suvatdv, va £xoupe pio Badutepn
ouiftnon pall ocog.

4.1 Oa poaotov SltaBéotpol yia pia mepattépw oculTNon CXETIKA ME TV EMLBOAR TG vopoBeaiag tng EE
yla TV mpootacia Twv KatavaAwtwv; EAv vat, mopakaAoUpE Vo TIAPEXETE TIG KOAOUBEG
nAnpodopiseg:

OvouaTENWVU O

Email

AplBuog tnAedwvou (oe dtebvn popodn)

ZaG EUXOPLOTOUE TTOAD yLa TNV CUMHETOXN oag !
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Questionnaire on SME’s experience of consumer protection court cases

The purpose of this survey is to obtain feedback from your business on any cases you have been involved with
involving EU consumer protection law.

1 About your business

1.1 What is your country of establishment?

AT - Austria L1 | Fi-Finland (] | NL-The Netherlands ]
BE - Belgium ] FR - France ] PL - Poland ]
BG - Bulgaria ] HR - Croatia ] PT - Portugal ]
CY - Cyprus D HU - Hungary D RO - Romania |:|
CZ - Czech Republic ]| e- Ireland ] SI - Slovenia ]
DK - Denmark ] IT - Italy ] SK - Slovak Republic ]
DE - Germany D LT - Lithuania D SV - Sweden |:|
EE - Estonia D LU - Luxembourg D UK - United Kingdom D
EL - Greece ] LV - Latvia ] Other L]
ES - Spain [ | MT-Malta []
1.2 What is the size of your company (number of employees)? Tick
19 L]
10-49 L]
50-249 L]
250 or more D
1.3 In which business sector do you operate?

I - Transport, storage  and

A — Agriculture, hunting and forestry communication

B — Fishing J - Financial intermediation

K - Real estate, renting and business

C- Mining and Quarrying activities

L — Public Administration and Defence;

D - Manufacturin . .
& compulsory social security

E - Electricity, gas and water supply M - Education

0o o|ogn
0o o|ogn

F - Construction N - Health and social work




G - Wholesale and retail trade; repair of
motor vehicles, motorcycles and personal
and household goods

O - Other community,
personal service activities

social

and
]

H - Hotels, restaurants and bars

Other sector

1.4 Introductory questions

YES

NO

Have you been involved in a consumer protection dispute since 2007?

[

]

Has this dispute ended up in court

[

]

In which Member State did the dispute end up in court?

In which year?

If you have answered no to either of the questions, please exit the survey. Thank you for your participation.

2 Involvement in consumer protection court proceedings

This section asks questions about the consumer protection case you have been involved in. If you have been
involved in more than one case involving the national courts please provide answers for the most recent

case you have been involved in.

2.1 Alternative means of redress (l)

YES

NO

Don’t know

going to court?

Did you try any other means of redress including bilateral negotiations) before (]

]

Dispute Resolution (ORD)?

If yes, did you try Alternative Dispute Resolution (ADR) methods or Online (]

]

2.2 Why did the attempt to settle the dispute out of court fail?

The other party refused to compromise

The other party wanted the decision to be made in court

We did not accept the result of the alternative means of redress

The other party did not accept the result of the alternative means of redress

Other explanation (please explain below)

H|E|

2.3 If you did not try an alternative means of redress, why not?

| was not aware of the options regarding alternative means of redress

Alternative mean of redress were too complicated

Alternative mean of redress were too expensive

Other explanation (please explain below)

]




2.4 Length of the court

Over
procedure Un:ler 23 4-6 7.9 10-12
months | months | months | months ==
month months

If you know the
exact length of

time, please insert it
here (in full months)

Please indicate the
length of the procedure
between the point the

dispute was taken to N N N u u u
court and the first
instance decision

2.5 Length of the procedure

Please indicate the date when the application was lodged

Indicate the dates on which the hearings before the first instance court took place

Indicate the date of the publication of the decision at first instance

If there was an appeal against the first instance decision, indicate the date when the appeal
was lodged

Indicate the date of publication of the decision of the appeal court (if applicable)

If judicial enforcement was requested, indicate date when request took place

Indicate the date when judicial enforcement took place (if applicable)

2.6 If judicial enforcement of the court judgment was required, please indicate the method used?

Seizure of judgment debtor’s assets

Seizure of sums owed to judgment debtor by a third party (e.g. credit balances in a bank)

Charging order over judgment debtor’s interest in land

Other (please specify)

N

2.7 Please provide an estimate of the cost (euros) of the court procedure (note: please refer only to the

costs of the procedures rather than any penalty you were asked to pay)




1-250 251- 501- 751- Over If you have the exact figure,

Court fees 500 750 1,000 1,000 please insert it here (in Euro)
[] O o | d []

Under 800 801- | 2,501- | 5,001- Over If you have the exact figure,

Lawyer fees 2500 | 5,000 | 10.000 | 10,000 | pleaseinsert it here (in Euro)
L] | O L] L]

1,001- | 2,501- | 5,001- Over If you have the exact figure,

"L‘h_°”5e legal Under 1,000 | J'ch0 | 5,000 | 10,000 | 10,000 | please insert it here (in Euro)

advice

[] O O | O []

. 1-250 251- 501- 751- Over If you have the exact figure,

:)udmzl Enforcement 500 750 1,000 1,000 please insert it here (in Euro)

rocedure

[] O O | O []

1-250 251- 501- 751- Over If you have the exact figure,

Other fees 500 750 1,000 1,000 please insert it here (in Euro)
L] | O L] L]

2.8 Value of the case

Under
EUR
1,000

EUR
1,000-
EUR
2,500

EUR
2,501-
EUR
5,000

EUR
5,001-
EUR
10,000

Over
EUR
10,000

If you have the
exact figure,
please insert it
here

stake in the proceedings

Please indicate the approximate
amount of money (euros) at

law?

3.1 In general, how effective is the justice system in your country in applying EU consumer protection

Not effective at all

Not very effective

Neutral

Quite effective

Very effective indeed

Don’t know

O oog o g

3.2 Please use the space below for any comments on the efficiency, independence and impartiality of the
court (for example, if there were long delays, why did these occur and who was responsible).

As part of this exercise, we would like, if possible, to have a more in depth discussion with you.

4.1 Would you be available for a further discussion on the enforcement of EU consumer protection
legislation? If yes, please provide the following information:




Name

Email

Phone number (international format)

Thank you very much for your participation !
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